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Tape Drive Management

How To Set Up Your Tape Drive For Use With BackupAssist

Introduction 3. Expand the Tape drives tree to show your tape drive.

Device Manager

BackupAssist will use any standalone tape drive that is supported
by the Windows operating system (Autoloader support will be
included in future versions).
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This White Paper explains how to ensure that BackupAssist will run
with your hardware.

If other backup software products are installed, they may prevent
BackupAssist from working. Many products including Veritas
BackupExec, CA Arcserve and Yosemite Tapeware will actually
uninstall the standard Windows drivers for your tape drive, and
install their own. This prevents other software from working. Please
uninstall these products before using BackupAssist.

i ]
Installing the Windows Drivers B

Most tape drives will be automatically detected by Windows and
installed. However, you should also ensure that the latest versions
of the drivers are installed — most tape drives come with a CD of
Windows Drivers. Please install these drivers from this CD.
Alternatively, you can download the latest versions of the drivers
from the manufacturer’s websites.

4. Right click on the tape drive and select Properties. You
will see a window that should state that your tape drive is
working properly.

Verify Your Setup

ARCHIVE Python 04106-XXX SCSI Sequential Device Pr

To verify your setup, check that your tape drive is listed in the Gieneral [ Tape Symboko Name | Tape Drive Parameters | Diver |
Device Manager by following these instructions. @ ARCHIVE Python 041053444 STS1 Sequertial Devics
Please note: The screenshots were created on Windows XP, and Device ype: ~ Tape diives
vary slightly across operating systems. Manufactuer,  [Standard taps dives]

Lacation: Bus Mumber 0, Target ID 6, LUN O
1. Go into Control Panel > System Dzt
2. Click the Device Manager button on the Hardware tab, as T s e o

shown.

If pou are having problems with this dewice, click Troubleshoot to
start the troubleshooter.

System Properties

| SystemRestore | AutomaticUpdates | Remote |
| Gererl | ComputerName |  Hadware Advanced | Troubleshaat
Add Hardware Wizard Device usage:
i The Add Hardware Wizard helps pou install hardware, | Use this device (enable] v ‘
Add Hardware Wizard
D .
s i

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device

[ Diiver Sighing ] | Device Manager

Hardware Profiles

Hardware profiles provide a way for you bo set up and store
different hardware configurations.

Hardware Profies
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Ensure Your Tape Drive Is Enabled

The next step is to enable your tape drive. Some software
packages will disable your tape drive, so following these steps will
enable it again.

1. Go into Control Panel > Administrative Tools > Computer
Management
2. Expand the tree called Storage > Removable Storage >

Libraries. Your tape drive will now be visible, as shown in
the screenshot below.
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3. Right click on the tape drive, and select Properties. Ensure
the Enable drive checkbox is checked, as shown in the
screenshot below.

ARCHIVE Python 04106-X3X SCSI Sequential Device P..

General ‘ Device Information | Security |

Mame: iAHCHIVE Python 0470644 SCS1 Sequential Device |

Diescription: | |

State
The drive is dismauntable

Statistics
Mounts: 140

Last cleaned:  Unknown

Defered dismounts

Retain dismountable media for: !5 :! minutes

Enable drive

Apply
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Run Windows Backup

The final step is to run the Windows Backup program and ensure
that your tape drive is detected.

1. Do this by going to the Start Menu > Accessories >
System Tools > Backup

2. If the Backup or Restore Wizard appears, click on
Advanced Mode as shown below.

Backup or Restore Wizard El

=

Welcome to the Backup or
Restore Wizard

This wizard helps you back up or restore the files and
settings on pour computer.

It pou prefer, you can switch to Advanced Mode to change the
settings wsed for backup o restore. This option is recommended
for advanced users only.

[ dbwaps start in wizard mode

To continue, click Nest

3. Click the Backup tab as shown below, and under Backup
destination, your tape drive format should appear. In the
example, a DDS 3 tape drive has been installed, so the
Backup destination is 4mm DDS.

% Backup Utility - [Untitled]
Job  Edit Wiew Tools Help

| Welcome ‘ Backup | Restare and Manage Media | Schedule Jobs |

Click to select the check box for any diive, folder or file that you want to back up.
[v]
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El :J My Computer
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B ackup options:
Mormal backup. Summary log.
Some file lypes excluded.

i, Backup destination:

|

Start Backup

4mm

Backup media or file name:
| New v
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Setting Up BackupAssist

Now that you have confirmed that your tape drive is working,
BackupAssist should automatically detect your hardware.

Under the Options tab, the Device and Media pool settings
should be automatically detected. Simply click the down arrow for

each drop down list, and your hardware will be detected and listed.

£ BackupAssist Administration Console

File System Settings View Help

j Jump ta: !- Backupdssist Mavigator QBackuD Reports QEVEM Wigwer ssist"
| View jobs: < DataBackupDDS3 <% System Backup REY B ackup to Disk - ‘Backup Made Easy!

i# Backup Job - Data Backup DDS3

- Backup optior:

J Backupto: % Tape: " File:
- |AF\EH\VE Python 0410622 SCS1 Sequential Device

Device:
Descripkion

Media pool: |4mm DDs

@ How do | obtain these values? Advanced tape dive settings
Options :
i ¥ Hardware compression (where supported by vour tape drive)

v Backup system state [recommended] v Werify backup (recommended]

Schedule [~ Run a retensioning program after the backup

[Lﬁ Retension program: | _I
Files & Dirs

e

Exchange In order to perfarm backups of open files. Backupfssist wil need to copy these files to a working directory,
and backup the files from there. Please ensure sufficient available space on this directary:

Dpen files working directan: iC:\ngram Files\B ackupéssistdpenFiles
SQL Server

~Report logging option:
¥ Simplify backup lng reporting [recommended)

Simplifying the repoit lags reduces the size of the Iogs sent out, and provides an easy ta read summary. This is
recommendsd for most Users

Advanced

ir

Additional Resources

From time to time, we discover additional useful resources, and
publish this information on our website:

http://www.BackupAssist.com/resources
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