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Key Benefits for Clients

A complete, world’s best practice solution

Clients can rest assured that the quality of their backup solution is second-to-none. The
underlying backup technologies and methods used in BackupAssist are all well established, well
supported and used by millions.

And because BackupAssist combines multiple backup technologies into an overall strategy, your
clients are protected from the entire range of disaster scenarios — not just a subset.

Massive price savings

Thanks to BackupAssist's approach of leveraging the best backup infrastructure available
(instead of reinventing the wheel), we can deliver equivalent or superior functionality at a
fraction of the cost of other backup software solutions.

e The average client will save a minimum of $450 (64%) per server, for a basic Disaster
Recovery solution.

For more advanced requirements like application or Internet backup, the savings can be
thousands of dollars per server!

Straightforward user instructions for backup success

Where user participation is required, such as swapping the backup media onsite and offsite,
simple instructions are emailed to the user to minimize human error.

Long term data retrievability

Thanks to BackupAssist’s use of well known, popular or open backup formats, your clients are
guaranteed to be able to retrieve their data years into the future. Backups made with
BackupAssist can be restored on any machine and with no additional software.

For pricing information, visit our website at

www.BackupAssist.com




Key Benefits for Resellers

Simplified administration

Designed specifically for ease of use with a range of built-in backup schemes and one-click
strategies, many VARs report significant time savings in setup and ongoing maintenance.

e Cuts across the complexities normally associated with backups
» Avoids the overkill of more complicated and expensive solutions

e Sosimple, no certification course is required.

Best-fit solution for each of your clients

BackupAssist is the world's ONLY solution that covers all pieces of the backup puzzle — drive
imaging (p4), file backup (p5), application backup and Internet backup (p6). This means:

* You can pick and choose the components suitable for your clients
* Your clients only pay for what they need

e Value adding opportunities are available.

One backup platform for all your clients with Centralized Monitoring

Supporting 10, 20, 50 or more clients is made easy thanks to the Centralized Monitoring Console
(p7).

e One vendor, one product

e One daily status email for all your clients.

A pleasurable vendor experience: easy to buy, easy to support

We believe strongly in supporting the SMB community and offer:

Reseller programs

Easy to understand SKUs
Legendary customer service

Opportunities to provide feedback and —— ‘

participate in future development!
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FASTfacts

Drive Imaging
Windows Vista, Windows 7, Server 2008 and 2008 R2

? Fast disaster recovery

& Scheduled and monitored

Technical capabilities of the Microsoft Block Level Backup Engine

Automatic disk
management

Simple OS recovery from Fast incremental
bare metal images

VSS aware for “hot
backups”

Using a boot disc, launch the
Windows Recovery
Environment (WinRE). Start
the restore and the rest is
automatic.

Enables frequent images to
reduce the window of
potential data loss. Past
backups of files are stored as
shadow copies.

Achieve data-consistent
backups of applications
(Exchange, SQL, etc) and files
with zero downtime.

Space occupied by old
backups is automatically
reused as the disk fills up.

Management capabilities provided by BackupAssist

1. Advanced scheduling

With a simple point-and-click interface

BackupAssist allows for Monthly,
Weekly, Daily, and intra-day backups so
you can choose how often you want to
create an image backup.

2. Built-in rotation schemes
Out of the box strategies

With strategies for rotating media
onsite and offsite and clear user
instructions emailed to the backup
operator, it's hard to go wrong!

3. Multiple backup jobs

Overcome backup size problems

On larger systems where it is
impractical to perform daily full image
backups, you can create multiple jobs
to different hardware. For example:

Daily rotating

Daily {N) 4]
‘2@ Daily 1
@@ Daily 2

Weekly {O) ,,{‘}"
L Weekly 1
" Weekly 2

Full backup each day

Weekly Job

@

Daily Job

>

Full backup once per week

Qrganizations who require : :
daily images . .

@ Stored onsite
@ Daily N @ Weekly 0

|Daily + Weekly Rotating
Organizations who need

backups that go back a
number of weeks

4. Comprehensive reporting
Beyond a simple “Success” or “Fail”

HTML reports show you vital statistics,
the cause of any failures, and even any
human errors in the media rotation.

"Quikstor" Report
Date: Friday, August 08, 2008 11:47:28 AM
& "Quikstor” Successful

& Errors | Wamings Summary

@ Destination Check BA22E A new Quikstor cartridge is inserted

7. Hardware integration
Supporting devices that Windows won’t

With BackupAssist’s full support for
many devices, even those without
native Windows support, integration
problems are a thing of the past.

v/ USB/1394HDD v/ NAS
v/ RDX & REV Drives.

|% Stored offsite, brought onsite:

5. Monitoring integration
Notify your management systems

Events are logged in the Windows Event
Log for success, warning or failure, for

2TB - Weekly
Backup entire
system to mass
storage

500GB - Daily
Backup data
volumes to rotating
2.5” USB drives

6. Simple restore process
Using the BackupAssist Restore Console

Browse or search for particular files
across all your image backups.

easy integration with monitoring systems. ———

Level
() information 3/8/

| Date and Time
f8/2008 12:36:04 PM

Event 5633, BackupAssist

General I Details |

Backup job rdx Quikstor completed successfully.
Destination: Tandberg rdx QuikStor drive

Start time: 8/8/2008 12:28:33 PM
End time: 8/8/2008 12:58:35 PM

8. Scripting

For advanced requirements

Run scripts before and after the
backup, with conditional execution
depending on backup success or
failure. You can even prevent the
backup from starting if
preconditions are not met.

@10 1
/OI010 1
1RV 1

0010 1
250272010 1
2503010 1

9. Complete data protection
A flexible solution to suit all needs

Use BackupAssist to create image
backups of individual VSS applications
(Exchange, SQL, SharePoint) or the
System State*. And combine Drive
Imaging with File Replication & Internet
backups for complete data protection.
*Server 2008 R2 only (excludes REV/rdx drive backups)
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File Replication & Mirroring
W@ Mirror and backup & Scheduled and monitored

Single Instance Store Fully VSS compliant
saves space, extends backup history back up open files and applications for data integrity

Exact copies of files Your choice of media rotation
all attributes preserved for multiple, redundant backups

System State backup and restore Easy file and application restore
restore system settings in the event of a disaster using the BackupAssist Restore Console

Mode 1: simple data mirror 4 Data (G 4 5 Backup (H:)

Create an exact replica of your selected files + | Folder One : Folder One

and folders to a backup device. | Folds Tivg Ealder Tins

Mode 2: backup with history 4/ Data (G) 4 . Backup (H)

Create a series of mirrors on your backup « . Folder One ﬁ 4 Z2008-07-19
device, one for each day.
, Folder Two - 4. Folder One

Each day’s backup looks exactly like a

i ! . . . Folder Two
self-contained mirror of your data. To restore, simply copy all the files back.

2008-07-20
BackupAssist’s Single Instance Store is working unseen to the user, ensuring that
only one unique copy of each file is stored. This dramatically increases the amount > 4. Folder One
of backup history that can be stored on a single backup device by a factor of tens or " Folder Two

hundreds!
. 2008-07-1
The best thing is that the single instance store is totally transparent — so you can
: . : . . Folder One
copy your files back without any proprietary software, and on any machine! You can
also search for files within your backups, just like in any normal file system. . Folder Two

Combine with Media Rotation for multiple, redundant backups

The standard practice of swapping backup devices is Example rotation strategy - 4 USB HDDs
great for taking backups offsite, and insuring against

damage to a particular backup device. ’ ‘d ﬂ ’

: : ; ; Daily 1 Daily 2 Weekly 1 Weekly 2
Comt_’me our .Slngle. Instance Sjcore with m.edla Mon & Wed Tue & Thu Alt. Fridays Alt. Fridays
rotation to provide a rich backup history and achieve
enhanced data protection. BackupAssist’s range of best-practice built-in schemes make this as simple as clicking a
button!

Fully Automated VSS Support Exact File Copy Hardware Support

Scheduling & monitoring Open files and VSS apps Retain NTFS attributes and
built-in (Exchange, SQL, SharePoint) | dates (9 USB /1394 HDD

Your backup jobs are Choose VSS applications to | All file attributes and dates () RDX Drives

automatically scheduled back up from a list of locally § are preserved. This means & NAS

and monitored with detected applications. AVSS| more accurate backups B

BackupAssist’s one-click snapshot before the backup | than even the built-in J REV

scheduler and informative makes sure that open files “copy” command in o T

HTML reports. are copied in a consistent Windows! o Y
state.
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Internet / Cloud Backup

Securely and efficiently backup via the Internet

@ Bandwidth efficient @ Secure encryption @ Your choice of data host

bit-level data transfers over the wire & at data host

offers unparalleled flexibility

@ NTFS support @ Fully monitored @ VSS support

backup NTFS streams and security with report emails backup open files & applications

(Exchange, SQL, SharePoint)

Your choice of where to host you

Unlike most Internet backup systems, which lock you i

r backup data

nto a particular host, BackupAssist for Rsync helps you save money by

allowing you to choose where you want to store your data. And with Backupassist's military grade AES-256 encryption features
and support for the Rsync protocol, you can backup to any Rsync cloud provider, such as Amazon S3 Rsync, or RSync.net.

Internally hosted: at another Externally hosted at your VAR Third-party datacenter

location within the company Eg. at you

Eg. to the boss’s home, to a different
office/campus

r L.T. Consultant’s premises Eg. a BackupAssist partner datacenter,
Amazon S3, etc.

You have complete control over Have your trusted L.T. Consultant The hassle-free, secure and
your data. Never pay for monthl host your data for additional emium grade solution using high

hosting fees! security and peace of mind. end, fault tolerant infrastructure.

The two modes of operation

Mode 1: Simple Data Mirror

Create an exact replica of your selected files and
directories on a remote backup server. This is
useful for keeping a “standby copy” of your data
safely offsite.

4 Data (G:) 4 @ Backup
. Folder One —> > . Folder One
. Folder Two . Folder Two

Secure over the wire Secure at host

Mode 2: Backup with History

Create a series of 4|y Data (G) 4 @ Backup

mirrors on your remote g
backup server, for + . Folder One _>
. Folder One

various points in history. Folici
. FOlder Iwo

Each day’s backup looks 4 | 2008-07-20
exactly like a self-contained mirror of your data. . lll Folder One

. Folder Two

. Folder Two
4 | 2008-07-21

However, our single instance store means only

one unique copy of each file is stored, saving

space and expanding your data archive. b Ly Folder One
Folder Two

No prerequisites Set and forget

Transmissions across the Data stored on the host is The BackupAssist solution A fully automated system
Internet are compressed and also compressed and runs on all current with no human interaction

encrypted—safe from prying encrypted with AES-
eyes. level encryption.

256 Windows OSs. Data hosts required! Monitor progress
can be Windows or Linux with the daily email report.
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Exchange Mailbox Backup

Emails, Contacts, Calendar, Notes, Public Folders

@ Exchange 2003, 2007, 2010 @ Fast item & mailbox restore @ Cost effective

@ Fast Incremental Backups @ Standard PST file format @ Easy setup & reporting

Clever design for flexible brick-level backups and restores

The BackupAssist Mailbox Add-on exports Exchange items into separate lightweight PST files on a daily basis. The export is fast,
because only changes since the last backup are exported.

Data is stored in PST format so it’s

2009-Q1 2009-Q2 2009-Q3
easy to recover: - o .

! Jack.pst ., Jack.pst . Jack.pst

v/ Open the PST in Outlook and drag & drop L) L L)
items

] Jill.pst IS Jill.pst u:'f lill.pst
v/ Use the BackupAssist Restore Console to -

mass restore items _:f Joan.pst ‘_,‘f Joan.pst 5] Joan.pst
Exchange Server

Simple installation and setup: 2003 0r 2007

v/ Install on Exchange Server, or separate
server

v Supports ANSI and Unicode* PST files with overflow

1] John.pst o1 John.pst _‘4’_" John.pst

v Install on 32 or 64 bit OS machines *Unicode with Outlook installed

SQL Server Backup

Backup and Recover SQL Servers Easily

@ SQL 2000, 2003, 2008, 2008 R2 @ Daily or near-continuous protection

@ Entire servers or individual databases @ Supports local & remote databases

Comprehensive SQL protection

Enhanced protection throughout the day % MSSOL Server selection

v/ Fast transaction log backups at regular intervals Select or add M35QL Servers for backup:
(e.g. every 5, 10, 15 minutes) to minimize window i
Of data |OSS [ Select all databases (new databases will also be included)

¥ master
The scheme for this jobis:  Gf Transactional [ Customize schedule.. | [ Select new schedue. |

v Point-in-time-recovery

Data is stored in BAK format so it’s A Scheduling options @
easy to recover:

v/ Restore using SQL Server tools

Perform daily backups [~ sunday
o ¥ Monday
¥ Tuesday
v/ Use the BackupAssist SQL Restore Console to ¥ Wednesday
recover entire servers, including the master I Thursday

¥ Friday
database I saturday

Simple installation and setup: Frotection Feriod
Stark From: £:00:00 AM :‘ on the scheduled day
Finish at: 7:00:00 PM :‘ on the scheduled day

v/ Supports unlimited number of local / remote Tims between backups: |15 =5 minutes
databases and instances

v/ Install on SQL Server, or separate server
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Tape Drive Backup

Fast compressed backups to tape using the ZIP64 standard open format.

Replacement for NTBackup on Server 2008. Data compression on-the-fly.
For use with stand-alone tape drives. 256-bit AES data encryption.
Fully automated, automatic Zip to tape. Support for VSS, open files & applications.

Multithreading architecture tuned for speed, out 100% faithful restore including security, file
performs other ZIP programs by a factor of three! details, time stamps, alternate data streams.

Versatile, easy tape backup using the e ——
ZIP64 standard.

BackupAssist’s ZIP to tape solution is a simple, yet powerful,
automatic backup solution suitable for all organizations.

With in-built scheduling, media rotation schemes, reminder and
report emails, it’s a complete solution “out of the box”. Selecting
files & folders to backup is as easy as selecting some checkboxes.

VSS support means you can back up open files, applications and
databases with confidence in the integrity of your data.

Compression, Encryption and Threading.

Our multi-threading architecture makes backups fast! Data
selected for back up is compressed and encrypted in real time
(on-the-fly), to save storage space. Backups can also be protected
with a password using 256-bit AES encryption.

And as your backups are stored in the ZIP64 format, there’s no
restriction on the size of a backup or the number of files that can
be stored in a single .ZIP archive.

Fast, easy restore from tape.

The BackupAssist Restore Console makes restoring data simple.
You can browse the contents of your backups and select data in
the same way that you might browse your file system.

You can also search for files across all your backup sets by
inputting the name of the file or using a wild card like *.doc. Once
you've selected what to restore, you simply choose to restore it to
the original or alternate location. It’s that easy!

oEtooo

“ oooooe ooso

Fie Rephcation Daky
J1105/2009 10:00 P

Windows OS — Server 2008 and 2008 R2 Family, Windows 2003 Family, Windows 7 Family,
Vista and XP.
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Windows Backup Made Easy!

Hyper-V Backup and Granular Restore

A simple method that saves time, disk space and money.

Straightforward backup strategy with simple setup. @ No need for separate backups of Host & Guest.

Cost effective: around 10% of the major competitor. @ Backup unlimited Guest machines, no restrictions!

2 step, 2 minute Granular restore process makes
it easy to retrieve individual files & documents.

Use the Hyper-V Config Reporter tool to document
Guest VM settings for easy migration or recovery.

Saves disk space, time & money.

One backup as your baseline Disaster Recovery strategy

The BackupAssist solution involves imaging the physical Host as your baseline. From that image, you can restore the
complete server, individual Guests, or even files and folders within the Guests. You can even select individual Guests
VMs for backup. Having one backup that can do it all means you save disk space, time and money.

Optionally add extra layers of protection for Exchange, SQL and Rsync

It’s easy to add extra layers of protection using the Exchange Mailbox Add-on to protect mailboxes at a granular
level, or add basic email archiving. Use the SQL Add-on for near-continuous protection of SQL databases, or the
BackupAssist for Rsync module for automatic bandwidth-efficient Internet based backups.

2 minute Granular Restore Wizard for files and folders in Guest VMs

Restoring files and folders that live in Guest VMs has never been easier with the BackupAssist VM Granular Restore
Console. It gives you the ability to retrieve any file, folder or document of any Guest VM from an image backup of
the Host, even from backups stored on a NAS device. It’s literally a 2 minute, 2 step process:

Step 1 - Select your backup Step 2 - Choose which Guest and volumes to mount

£ BackupAssist - Hyper-V Granular Restore
(4, select abackup

Logate your backup

& BackupAssist - Hyper-V Granular Restore

(4, Hount volumes

Mount drives from Hyper-V/ guest:

SBS 2008 on HP-HYPERV-HOST

_loj x|
step 2 of 2 @)

% Select alocal drive

-

Mount as: [T~

¥ ¢_System.vhd

€ Spedfy anetworkpath [

Mount as:
Mount as:

™ E_Data.vhd
Select a backup from G:

Time | Avaiizble guests I F_Swap.vhd

9/09/2009 01:59 AM  SBS 2008 on HP-HYPERY-HOST, Server 2008 5...
9/09/2009 01:04AM  SBS 2008 on HP-HYPERV-HOST, Server 2008 5...
9/09/2009 12:26 AM  SBS 2008 on HP-HYPERV-HOST, Server 20085...
9/09/2009 12:01 AM  SBS 2008 on HP-HYPERV-HOST, Server 20085...
§/09/2009 12:00PM  SBS 2008 on HP-HYPERV-HOST, Server 2008 5...
/09/2009 08:29 AM  SBS 2008 on HP-HYPERV-HOST, Server 2008 5...
/09/2009 08:23 AM  SBS 2008 on HP-HYPERV-HOST, Server 2008 5...

[ Machine name |
HP-HYPERY-HOST

HP-HYPERY-HOST
HP-HYPERY-HOST
HP-HYPERV-HOST
HP-HYPERY-HOST
HP-HYPERV-HOST
HP-HYPERV-HOST

s
e

< Back Next >

Export VHD files from a backup to a guest

Easily export Guest VM drive volumes from a backup as separate VHD files VM without any manual Powershell
scripting. This means you can easily rebuild a virtual machine in the event of a major disaster scenario.

Recovery scenarios

1. Recover the entire server from bare metal. 6. Recover specific files & folders.
2. Restore all Hyper-V VMs to a different Host.

3. Restore a single VM to a different Host.

7. Restore a single VM.

8. Restore specific files & applications on a Guest.
9. Recover SQL Server databases.

10. Onsite & offsite data protection.

4. Recover a complete Exchange Server.
5. Recover individual Exchange mailboxes & items.

Supported Hosts: Windows Hyper-V Server, Server 2008 Core with Hyper-V Role, Server 2008 with Hyper-V Role.
Supported Guests: Windows XP, Server 2003, Vista, Server 2008, Windows 7.
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BackupAssist Restore Console

Restore files, System State, applications and Exchange mailboxes

@ Cover many restore tasks @ Find individual files @ Restore multiple versions
from many types of backup across all your backup sets of files with full version history

@ Choose what to restore @ Recover mailboxes & public folders

entire applications or individual to both local and remote Exchange Servers
components

Two ways of restoring your data

1. Restore from a particular backup 2. Free search

The BackupAssist Restore Console makes it easy to select The Restore Console's file search facility allows you to

data to restore. You can see which days you have backups quickly find the data you want. You can even use a wildcard
for at a glance and it's a simple matter of selecting the data search to locate that difficult-to-find file, as well as view
you wish to restore from any particular date! the version history for each file and restore one or more
versions of the same file.

(4 Bachupassist Restoer

A Backupassist Restore

BackupAssist Restore Console
O prowse |3, Flesgarch

& Losdbadagn 24 backups loaded (5
Sebect 3 backus to browse: -
(Bt ok - o ) 1l srowse| O Fie search
Search for
June 2009 ' <10 Aol - : .o
Mom Tue Wed Thu Fno Sab Sum FEE Coteck . Galo lcaras ik

7 oeghe Ehveme bk i
7| 8 sanarchio.of
1w o o1 on oa i 58 L sabat g Dusta bk test B 20050601 o AN
n B - R Job ik il Locabon test job 4 200590515 agenda. ..
J'i :"‘W‘l:;': t Z o ——— B 20050615 spenda.dl.
:’.“‘““‘-‘_ - r— ~$e Tape Capaaty L., 0612 S:z: Dm.:ame w3
el ' wbedip-.. 13
i . D0:00PH  Dista badag - ..

() Resti 300 0000PH Databedap-.. L
DO:00PM Dstabadam- ... 125
00:00PM Databedup-.. 1383
Berween  w| 3/04/2000 = = dexcx RS DO:00PH  Dista badags - ..

. = 00:00PM  Dsta badap - ..
And  26/0672009 [~ id Process.doce 00:00PM  Diatn backp -... 12

o Fitter by o
7] Cots badap A 20050601, doce Ink

TOE009 10:00:00 P [ptm bagag - ..
WDCO0PM  Databadap .. X

7| Fiter by date of fle:

Nackun detal &) Fites by sioe of fie:
Dot backr - REAL 23/06/2009 10:0
Meda: Culy 1

|Less than = B =

it... OGS, 00:00 P Dista bedup - ..
. AT 0000 Daiabp

D05 10:00:00PH Databedup-.. b
FULELNG SN D Piata b o

Cover a range of advanced restore tasks

VSS applications System State Exchange mailboxes

Restore entire VSS applications or Easily restore the System State from a Restore mailboxes and public folders,
individual components with minimal File Replication or Zip backup on specifying which users' mailboxes to
interruption to your business. current Windows operating systems, recover and the date range of the

All VSS applications, such as Exchange, including Windows XP, 2003, Vista, mail items you want to retrieve. You
SQL, or Hyper-V, will be automatically Server 2008, 2008 R2 and Windows 7. can also choose where to restore
listed and available for restore. You The Restore Console will take a VSS your mailboxes: either directly back
can choose to either restore the entire snapshot of the volumes to be to the local Exchange Server, or to an
application, or drill down and select restored so you can easily return to a alternate remote Exchange Server of
individual components (databases, pre-restore state using Windows' your choosing, making migrating

storage groups, etc) to restore. previous versions feature if required. users' mailboxes to a new Exchange
Server incredibly straightforward.

Supported BackupAssist Engines: File Replication, Rsync, Zip, Windows Imaging and the Exchange Mailbox Add-on.




Centralized Monitoring for BackupAssist
Monitor multiple installations from a central location

Powerful features
v/ Daily summary email shows the backup status of
all your clients in one concise report

v Web console shows results and reports in one
location, accessible on the web

v/ Customized value-adding PDF reports for your
clients with your name and logo.

A
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]

Easy to use
v No additional hardware, software or configura-
tion required;

v Designed to help VARs save time, better serve
clients and make more income

v/ Also useful for large organizations with multiple
sites, servers and jobs.

Daily summary email

v Summary at the top shows problem sites clearly

V" Full details of all the previous day’s backups are shown

V' Full report for individual jobs available by clicking a link

v Report also shows you if a backup was missed.

This report is great for monitoring many servers and jobs. Instead of
receiving one email per job, which fills your inbox very quickly, all backup

results are combined into a single email.

Jobs that reguire urgent attention

Last successful*

Carrot Ltd SBSSERVER

ver 410

26/May /20008
10 days ago

Click for detpils

# DailyUSB HDD backup

SESSERVER

Ver. 4016

02/June/2008
3 days ago

Apple Lrd

B paily full sape backup Click for details

Results for 06 June 2008

Date Run

5/6/2008
02:00 AM

Apple Ltd SBSSERVER U@ pailyfull tape

Vi 40,18 backup

@ Emors cccurmed
BA211 - Notape Inthe
fape drive

Comments 21
e Eull repory

01-Jul-2008
Tape Drive is in closet

5/6/2008  45m
located in back office

@ successtu

Fusll reort

YHDD

Web console

v/ Monitor results from anywhere in the world

v Many different, powerful reports are available, such as:

e All backup results in last 24 hours

® The status of all backup jobs and individual job reports

e Graphs of data growth for individual clients.

v/ History is kept for 90 days.

The web console shows reports for all your clients, servers and jobs. Just
like the reports in BackupAssist, the backup results are presented in a

clear, concise format.

Backup History
Clent: | famotitd | Computer: | ANl
Computer

6,/6/2008
Eull repor

Monday SESSERVER @ Epyors occurred

BAZ11 - Notape inthe tape £

B pajty o tape backup

6/6/2008
Eull reporz

' Duity NAS backup Menday EXCHSVR @ successiul

6/6/2008
Full report

® DailyREVorvebaciup  Menday SB55VR1 @ successtul

6/6/2008
Full report

Monday SBSSERVER B pajorwamings
BAZ37-The wrong external b

connected,

# DailyUSB HDD backup

6/5/2008
Eull repory

B ey ape backup Weekl FILESERVER @ syccsssrul

5/6/2008
Full report

Weekl FILESVR & Minor warnings

BATOS —One or more files we

Weekly CO/DVD backup

3/6/2008
Full repoet

Friday SBSSERVER @ Errors ocourred

BA235 - Cannat find axtarna
arive = engure itis connectes

B Doy full tape backup

3/6/2008 ¥ ity NAS harkn @ currmeeni

.PDF reports

v/ Suitable for presenting to a client on a monthly basis
v/ Rebrandable — use your company name and logo
v/ Different PDF reports are available, such as:

e Success rate over the last month

o Data growth over the last month.

Data Growth

Client: | Carrot td -l

Job: | Daily tape backup

Carrot Ltd - 'Dailytape backup'job

Backup Size (GB)

From these reports, you can show your clients how well protected they
are and plan future hardware upgrades. You can even print, bind and
present these reports to your clients as a value added service.

VARs: Create a value-added service
for your clients
Use BackupAssist’s Central Monitoring features to

help deliver a backup monitoring service to your
clients and create an income stream.

Large Organizations: simplify
administration
Reduce the overheads and costs in monitoring your

backups, making it easy to monitor multiple sites,
servers and jobs.




Solving the Puzzle of SMB Backup...

with Brilliant Simplicity

(2) Backu
Management Console

R g B R G R
Tt e e
Reporting C) Scheduling

e N meR

Hardware (J

\
Support J\a Strategy

Backup Engine
Included in BackupAssist Requires add-on product

Drive Imaging Internet Backup

NTBackup

File Replication Exchange Mailbox

- ZIP-TO-TAPE

Simple « Affordable - Reliable

www.BackupAssist.com




