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BackupAssist™ v4 and Backup Exec™ v12
Feature Comparison

BackupAssist and Backup Exec are often regarded as competing products in the area of Small and Medium
Business Backups.

Although both products provide excellent data protection for SMB'’s, the design philosophies behind the products
are vastly different, resulting in substantial differences in the user experience, maintainability and costs.

This document discusses the strengths and limitations of each product to enable |.T. decision makers and
technicians to understand how the two products compare.
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Usability

Usability is perhaps the biggest difference between the

products.

BackupAssist v4 has been designed to allow users of all
experience levels to configure and maintain best-practice

backup strategies with ease.

Intuitive wizards allow you to configure a backup job in a

matter of minutes, and our searchable help
file and interactive knowledge base allow
you to find the information you want
without having to read a 1626 page
administrators guide.

Navigation through the BackupAssist
administration console is straightforward
and everything can be accessed from the
main screen — nothing is hidden away in
sub-menu after sub-menu. You can even
contact the BackupAssist Support team or
submit feedback directly to the developers!

@ “DLT" Errors occurred

A  Errors / Warnings Summary

[> ation Check @ BA211 Notape inthe tape drive <, Details

Help files

Contact support
I the help File doesn't answer
your question, click here ko
send Us your question,

IF vou have a question, kry
checking the help File first,

Feedback

Report bug

Found a problem? If vou have any general
Subrmit @ report so we can fix Feedback on Backupassist
it! please let us know,

Cancel

Jobs are listed in alphabetical order
and show you at a glance the time the
job will run, the date last run, result of
the last backup, next run date, media
rotation scheme and job status. This
simple interface keeps you informed
about progress.

From the same screen you can also
run, clone, delete or suspend any job,
all from one location and with a click
of the mouse.

Major Differences:

e BackupAssist is designed for ease of use:
intuitive and simple enough for users of all levels
of experience

e New users of BackupAssist can be up and
running with their first job in just 7 minutes

& Backupassist v4 =]

Elle  Edit Wiew  Zettings Jobsettings  Quick actions  Help

File Backup - Overview

\J Destination

£ Job summary

The fallowing is a summary of the job configuration:

q Scheduiing Destination: 1_] Local directory  wiew settings
) Calendar Schedule: @ Professionsl view settings
.| Files and Folders
¥ Job name and description @
™ Exchange Servers
£ Job status @

J 30L Servers

4 Motifications [ ) File Backup is currently active

o Seripts Activate | Active jobs will run according to the schedule specified in the Scheduling Section

Suspended jobs can only be run manually from the Quick actions menu {left), or by

using a Desktop Shortout (also available in the Quick. actions menu)

[ Open files

3 MTBackup options

LCancel

‘ Quick actions ’ Apply changes

BackupAssist provides built-in troubleshooting tools in both the
administration console and backup reports, enabling you to resolve your
problems faster.

In most cases, the links to our self-help knowledge base mean you can
resolve issues yourself instead of contacting support, saving time and
money. If you do need to refer to the help files you can use the search
facility to quickly find the information you need.

=] B3

£ Backupassist v4

Ele Edit Wew Settings Help

& Home ‘ Jobs ‘! Monitor . Reports ‘ Events K@ Restore -ﬁ Settings £ Backup

BackupAssist - Jobs

Backup job management @
The: Following is a list of jobs that are currently configured within BackupAssist
%‘ Refresh I{,‘J Mew job Full Disk Backup: @ Report '\}. Edt % Run :ﬂ Copy () Suspend 2/ Delete

Rotation scheme

Job name Last run Last result Next run Current status

@ OLT Tape Backup  M/a Mever M/ Mewvar Daily + N-waekly (D Suspended

® Exchange Mailbox  10:00:00 P 11/03/2008 & Successful 11/03/2008 Daily () Active

Professional

W Full Disk Backup

10:00:00 PR

4 S0L T-log 2:30:00 PM 11/03/2008 > Running 11,/03/2008 Transactional () Active

% Contact support!




You can monitor the progress of any job via the Job Monitor
screen, even if you are logged in via a remote connection. Features in Common:

; . . : e Monitor the live progress of a backup job
Detailed event logging information is also available from the

BackupAssist Events console, so you can see what is happening e View Events and Alerts
in greater detail.

BackupAssist - Events
Recent jobs monitor ° Event viewer
Yiew running, ar recently completed jobs Display thelest |50 x| events ¥ auts refresh
(53 Full Disk Backup (11/03/2008 3:09:24 PM) = . - ﬂl I
. prive: I [pate [ Event [ Categar -
& selactions Chack O i e he iob has 4 that jab * log'h otod, with b
- [Backing up Fes from your computer.. Major 117032008 3:18:01 PM The job server has detected that job 'SQL T-log' has completed, with ... Jobs
(& Checking destination @ msjor 1/03/2008 3:16:00 PR Exscutor completed Jobs
S0L T-lag Deror 11/03/2008 3:15:59 P Cannot backup transaction log For this database Backup Engine - 5L
¢ ’ @ Preparing for Fie btk N
] QN})/WZDW 30032 GPreparing i progess: [N O Msjor 11/03/2008 3:15:46 PM Executor starked Jobs |
(& Export Exchange maiboxes Elapsed: Estimated remaining: O tsjor 11/03/2008 3:15:00 PM Job started with PID '3928 Job Server
0L T-log @ Selections Check i [56 sec. [7 min., 2 sec. O major 11/03/2008 3:15:00 Pt Starting job 'L T-lng For schedule time *1 1j03i2008 3:15:00 PM' Job Server
. Major 11/03/2008 3:14:41 PM The job server has detected that job 'Full Disk Backup' has completed,...  Jobs
@ (11/03/2008 2:45:24 ° he jab has detected that job 'Full Disk Backup' h leted, b
PH) (& Checking export destination e
Processing: |Ci\...al Settings\TempiGMaQ_Install Guide pdf O maor 11/03{2008 3:14:33 P Executor completed Jobs
S0L Tog (& Exporting emails from GERSHWIN Do 11/03/2008 MTBackup process completed. NTBackup Interface
@ (11/03/2008 2:32:04 @i box st Processed Estimated: Do 11/03/2008 Lag file: C:\Dacuments and SettingsilocalServicelLocal Settings\Appli...  NTBackup Interface
P} uicing malbex s Files: 3 2,690 Orio 117032008 3:09:46 P Starting ntbackup pracess NTBackup Interface
& Exporting malboxes (2008-1) 1/03/2008 3:09:45 PR Executor completed Jobs
. S5QLTog Bytes: 57,565,267 492,929,333 Executor charted Joby
@ (11/03j2008 212316 (5 Phase One Backup [l 5.9% Ectar starte: obs
M) ; HMB/Sec: 1.04 Executor starked
Phase Two Backup .
Exchange Mailbox =i
@ (1]032008 22012 Compile media usage report =

Backup Wizard

Major Differences:

) ) ) ) e BackupAssist allows you to completely configure
The new job wizard in BackupAssist takes you through a job through one wizard
the steps to create a working backup of your system
and critical data. e No pre-configuration of hardware, media sets or
post-configuration of rotation policies required

Unlike Backup Exec, prerequisite tasks like installing
drivers and remote agents, pre-configuring backup
devices and setting up complex media pools using policies are not required. Instead, everything is done from one
wizard.

Additionally, the backup of local and remote Exchange and SQL servers is done from the BackupAssist
Administration Console and does not require additional agents to be installed on the target servers.

[Backupassist - Create job

:| How do you want to backup?
¢ select the type of backup job you would ke to creste

Q

o\ c S [

NTBackup sqL Exchange
Mailbox

- files and drectories -transaction log backups - individual malbox backups

- system state - muliple dily backups - group by period for masy ||

- Exchange database™
- 5QL database®
*Only avalable after wizard | When do you want to backup?
Please select your backup schedule

() Eerem=icd Select scheme: Time to perform backup: [10:00:00PM =

Backups scheduled between midnight and Gam will rn on the morning fallowing
the scheduled day (q Mondays backup wil rn on Tuesday morning)

@ Prepare media

@ Name your backup
Orgarizations who only need
recent backups

Daily + weekly rotating full
Orgarizations who require Dally (M) @ | weekly (0

backups going back 3 > Daily 1 o vireekly 1
number of wesks @ Daly 2 B Wieskly 2

Dal Kl th i i 1% Enter s name and description for your backup
aly -+ weekly + mont
mtayt\ru; [ ! & Daily N @ Weekly © " o
() Groma=ic The job name and description allow you to identify and describe your backup job. The name and description wil

Professional arganizations | appear on your report logs to help you keep track of the backup process
who require alarge range of © Choose destination
backups

- Name your backup

@

Job rame: [nse roc
eq. Daily Full Backup

— Organizations wha swap S ‘
media once a week, © Setup destination Destription: [FullBackup to Extemal Drive

Full backup sach day O Files and folders eq. Daily Ful backups with system state

‘Crganizations wha require ad Fullbackup ance per weel: Backup type: NTBackup
Notificati ]
-hoc backups Full backup ance per month @ iohncabion

© Choose schedule

Full plus incrementls

Wanual backups

. Destination: @ Externa hard drive
@ Storedonsits © Prepare media

- Schedule: G Dally + weekly + monthly rotating ful
@ Stored offsits, brousht onsite as required @ Name your backup

Report: adrin (HTML) - Al reports. - andy (HTML) - Errars only.
Reminder: andy (HTHL) - 12:00:00
Media state: Managed by Backupssist

size of selections: 94,168




Extensive built-in support for various hardware types

One major feature that makes BackupAssist truly

unique is its support for different hardware types. Each Major Differences:

hardware type has its own strengths and weaknesses, e BackupAssist provides specific functionality for
requirements and recommended usage strategies. different hardware types

BackupAssist will maximize the usage of your hardware Backup Exec treats all devices as either a tape
by providing device-specific functionality. or hard disk drive

Our job configuration wizard allows you to

7 Where do you want your backup?

(% Select you badkup destination 9 select the specific type of hardware that
© Choose method ) _ you have. This automatically gives you
@ Choose destination [NET @ S o ¥ options that are tailored to that specific

'} iy .
i Tape hard iive optical disc type of hardware.
Any standalone tape any number of USE, WD, C0, HD and Blu
drive compatible with Firewire and ather Ray discs
Windows external Hard disks

As new hardware devices are invented,

. @ . @ o we will !nclude §upport for them, |n-clud|ng
rolx Local customized options and best practices.
REY QuikStor directory
Iomega REY devices Removable hard drive Directory on a local hard
cartridges manufactured drive ) “ "
by Tandberg As a generic “catch-all”’, you can choose
_ to backup to a “Local Directory”.
(] E3
NAS FIP In contrast, Backup Exec treats all
MAS, SMAP and ather Any machine that can . . .
network storage act as an FTP server dev|ces as e|ther a tape ora s|mp|e

hard drive.

< Back. ]l Hest » ][ Cancel

Support for USB Disk Devices

USB and Firewire connected Hard Drives are an increasingly popular choice for backups, but they can be prone to
problems if they are treated like ordinary hard drives.

BackupAssist specifically addresses these problems to create a straightforward and reliable backup system.

Features include: The destination for this jobis: 3 Extoral hord drive
4 Hard drive pool options @
o Safely removing hardware after the backup Where are your hare dives cennected?
— s0 no data is lost or corrupted when the drive is 8 Localy - drectlytothis conputer
Drive lattar: G - -gatact
un pl qued Pathondrive: [t (=] [ireert veriabl=
¥ Perform a 1USE Eject after the backup has completed
° Automatica"y aSSigning the COI'I"eCt drive Ietter ¥ Automatically raassign drive letter If incorrectly assigned
. . . - - I™ Turn on NTFS Compression
|f the drlve IS plugged Into a dlfferent USB port — SO ™ Turn an NTFS Encrz'ption {incompatible with ASR. restoration)
you r baCku p Wi II Sti ” WO rk even thoug h the d rive is ™ Remately - to anather computer, and shared aver the network
plugged into a different port URC path o cite: |
¥ Number of disks in your backup pool 2

® Scanning ports for the backup drive even if it has
been “safely removed” — so if your user forgets to

% Backup storage options

Howe do want: ko manage the backups on each disk?

swap the drive and it has been Safe|y removed (soft @ Lises all svaiabls space - delste old backups as necessary
ejected), BackupAssist will remap its drive letter and (e Bt sl I_ZIIE_E:I —
let the backup proceed. © Koep thelast [T backuss
 Keep backups from the last [ das
" Unmanaged: do not delete previous backup files
In contrast, Backup Exec looks at USB devices as simply "

another hard drive. This can pose problems and compromise
the reliability of the backups. For example, if the USB device has been safely removed but is still physically
connected to the server, Backup Exec will not detect the device and as a result the backup will fail.




Support for DVD and Blu-ray Burners

It's often necessary — especially for archiving purposes —

to backup your most critical data to Write-Once media like Major Differences:
DVDs. This method of backup is also popular for the e BackupAssist provides support for DVD and
smaller organizations that have a small amount of data. Blu-ray burners; BackupExec does not

BackupAssist provides optical disc burning support
“out of the box”.

Optical drive settings
Lar Set up your Optical drive

Burner drive: D: TSSTeorp, COJC i 501 §1:0]
Maximurn burn speed: |554D kb/sec (DWD: x4, CD: x24) j
& Slower speeds can give move skable burning. E
[V verify the burned file {byte level comparisan)
IV Eject after burn Blu-raybrsc

Support for FTP, FTPS and SFTP Servers

B e rrsener 2 Major Differences:
::d‘t“t P | e BackupAssist provides support for FTP, FTPS
'Zii‘jt”ji;i:l:[f”if"’”“'”” = and SFTP Servers; Backup Exec does not
Fort: fer | Mode:  [Passive =l
Pathonserver: |
2g. backups/work
T p— An easy way to transfer your most critical data offsite
e : is to FTP it to a server in a different geographical
location.
et e oot . BackupAssist makes this easy by incorporating FTP,
Use a maximum size of 0.9 3: GE For backups . .
 Koap ho st o ecoms FTPs and SFTP (the three file transfer protocols) into
7 Koo backups fom thelost BE - the software to make offsite replication easy.

" Unmanaged: do nok delete previous backup fles

Removable Disk Cartridge Support - RDX, REV, GoVault

The latest variety of removable disk cartridges provide

some unique benefits in terms of portability, robustness Major Differences:

and backup history. e BackupAssist provides support for RDX devices,
lomega Rev and Quantum GoVault drives;

BackupAssist supports disk-cartridge type devices, and Backup Exec does not

will detect and eject these devices. Tailored schemes are
provided with optimized media usage for each device. For example, a 160GB cartridge may store 3 x 50GB backups,
and if you have 5 cartridges (one for each day of the week), you will always have the last 15 backups.

Only BackupAssist is able to make the most of this technology by providing tailored support.

Support for NAS

NAS, an increasingly popular option for fully automated ) .
backups, is also supported natively by BackupAssist. Major Differences:

As many NAS devices are Linux-based, they require e BackupAssist provides support for NAS devices
explicit authentication — which BackupAssist caters for. and uses backup strategies designed
Management of your backups on the NAS is also easy; specifically for these devices

you can even use the same NAS for the purposes of
backing up multiple servers, and BackupAssist will manage the size of your backups in accordance with your desired
strategy.




Best Practice Rotation Schemes

A reliable backup strategy allows you to restore data from

different points in history and gives you multiple, redundant Major Differences:

backups. e BackupAssist contains a rich array of best
practice scheduling and rotation schemes to

This is done through a backup rotation scheme, and for the offer different levels of data protection

new user, it can be complex to implement.
Best practices are built into the software and are

BackupAssist makes this easy. A rich array of best-practice a matter of “point & select”

media rotation schemes are built right into the software,

giving you peace of mind in the fact that you have a backup

history and redundancy that you can rely on.

Backup Exec leaves this configuration up to the
administrator and only has the GFS scheme
built-in

Best of all, a visual representation of each scheme is also BackupAssist assigns a backup scheme to a
provided so that you can see at a glance how the backups single job; Backup Exec implements a backup
will run and when you should be using media store on-site, scheme by creating multiple jobs

off-site or even if you should keep a copy permanently
off-site. That means that achieving a best-practice backup strategy is simply a matter of “point and select”, enabling
you to enjoy the security and reliability of a good backup, without going through the learning curve.

Also unique to BackupAssist is the fact that each rotation scheme is tailored to suit the specific hardware device. This
means that your backup hardware is used to its full capability, thereby maximizing your hardware investment.

For example, BackupAssist also has a range of backup rotation schemes tailored for USB Hard Drives, where
Tape-based schemes do not fit. Schemes provided include rotating HDDs daily, the option to include separate weekly
and monthly HDD backups, or the alternative option of performing a weekly full backup and daily incrementals.

Backupassist - Scheduling BackupAssist - Scheduling
Select new schedule Select new schedule
Select a new schedule For this job @ Backu DASSI st Select a new schedule For this job @ BaCKUpASSI st
Select schi = Select sche =
Time to perform backup: | 7:00:00 P = Time to perform backup: [10:00:00 P =1
Easic =4 Backups scheduled between midright and 6am will run on the marning Daily rotating Full EBackups scheduled between midright and sam wil run on the morning
small organizations with fallowing the scheduled day {eg Mondays backup will run on Tuesday morning) Organizations wha orly need Fallawing the scheduled day {eg Mondays backup will run on Tuesday maorning)
basic requirements recent backups
Intermediate Daily + weekly rotating full
Schools, universities and Daily (4) 29| weekly (4) @ | Monthly (2) | Quarterly (3) & Organizations wha require Diaily (1) 3| | Weekly (0) & | Monthby )
other organizations who 2 Tuesday 2 week 2 & Manth 2 2 Quarter 2 backups going back a @ Daily 1 o Weekly 1 - Monthly 1
need basic archiving B2 Wednesday B3 Week 3 & Month 3 W& Guarter 3 number of weeks & Daily 2 @ Weekly 2 - Monthly 2
2 Thursday |3 Week 4 & Quarter 4 Be " T i H i
rofessional . + +
& Friday 3 Weeks Wearly (1) Ay matlay;mgv;:lzﬁa # o Mankne 2 Daily N 2 Weekly O - Manthly P
Prafessional organizations 2 Vear
who require at least one Professional organizations
archive who require a large range of
Full backup each day backups
izrandfather-father-son Full backup once per week.
Professional organizations Full backup once per month Full plus incrementals
whao require many Organizations who swap
archives Full backup once per quarter media once a week Full backup each day
o Full backup once per vear Full backup once per week
M-week daily Manual backups P P
Organizations who require E9  Stored onsite Organizations who require ad Fullbckup once per month Each hand di
marty racent backups ~ hoc backups  batupe as il o, Gldest
i Stored offsite, brought onsite as required €9 stored onsive = backu:s are deleted
Daily + N-weekly = 2 Archived permanently offsite after backup & Stored offsite, brought onsite as required auternaticaly.

Backupassist - Scheduling

i o i @Bacaphssis Both BackupAssist and Backup Exec allow you to customize your
s v s | scheduling to change the backup mode, backup method, archiving
Month 1 fronth 1 [Fut ] [overwie  ¥] W swapbefore backup [V Eject after backup . . . .

o LT r— ‘ day and so on. However, the difference is that in BackupAssist you
vevrie o] P wsbdusbab e b can do this for each job separately, instead of using a policy that
Week 2 [Wesk 2 [oversrte =] W Swapbsfore backup [V Eject after backup. ff t I t I . b

Daily 1 [paiy 1 [Fur | [overwrte ] ¥ swapbefore backup [V Eject after backup ‘ arects mu Ip € JO S.

Daily 2 [paiy 2 Ful =] [overwrte ] ¥ swapbefore backup [V Eject after backup

Daily 3 [paiy 3 Ful =] [overrite =] ' swapbsfore backup [ Eject after backup

Daily 4 [Caiy 4 Ful =] [overwrite =] ¥ swap before backup [V Eject after backup

Features in Common:

e Scheduling can be customized




Notifications

When backing up to removable media such as tapes,
HDDs, etc, human interaction is required to run the
backups. The most critical aspect of a backup strategy

is to make sure that the media rotation scheme is followed
correctly.

BackupAssist attempts to minimize the possibility of
human error by reminding the backup operator which
media to insert or connect to the server. This reminder
can either be sent via email or network broadcast.

Major Differences:

e BackupAssist provides integration with the SBS
Performance Report

BackupAssist sends customized reminder and
maintenance notifications

BackupAssist generates an intuitive media
usage report to help identify data growth
problems before they occur

BackupAssist also provides maintenance notifications that can be emailed to remind someone to perform periodic
maintenance tasks such as inserting a cleaning tape or performing a disk defragmentation.

BackupAssist reminder

Administrator

‘Wed 12/03,/2008 3:35 PM
Andrew Colliver

DPlease make sure that the removable hard disk Dailv 1 is
connected to SBS52003-Server so vour scheduled backup can be
performed.

However, only BackupAssist will integrate its results into
the Windows SBS Performance Report (for Small
Business Servers) to enable system administrators to view
the backup results, instead of receiving the “Backup is not
configured” message

"Data” Report

Date: Saturday, 27 Dctober 2007 4:09:22 AM

& "Data” Successful

2  Errors / Warnings Summary

Mo ervors o warnings to report.

¥ Backup Job Summary

2  Process Summary

& Destination Check

Successtul
@ Delete Old Backups Successful
@ Data Backup Successful
Local files

@ c: Successful
@ D: Data Successful
& E: Exchange Successtul
@ G:ran
[ RN

@ M: System backup

Successful
Successful
Successful

@ Media Usage Successful

In addition, only BackupAssist has the Media Usage Report that allows you to clearly see how much of your
backup media is used. This enables you to monitor and anticipate data growth issues before they actually

happen.

Server Performance Report - GERSHWIN

Administrator

Thu 13/03/2008 &:00 AM
Andrew Colliver

Server Performance Report for 't
Cortex IT Labs i
Report created on 13/03/2008 at 6:00 AM

¥ Windows E
- Small Business Server2003

Summary for GERSHWIN

Server has been running: 1 day and 21 hours

Server Specifications Details
Performance Summary Details
Top Processes Details

Backup: Completed successfully Details

The results of each backup — the all important Backup

Report — can be emailed out or fed to a printer.

Data usage for Tape Drive - Quantum DLT-v4 Tape Drive/DLT

Other Data Backup Data

0 kytes 70GHE 80GE

Free Space

Total Capacity 15058

Data Used 706E (45.7%) RN

0% 20% 40% E0% B80% 100%

Data Backed Up / Size on Medium 98.6GH £ TOGEAE

Compression Ratio 14:1
Free Space (uncompressed) B0GE

Free Space (compressed) 1138

Features in Common:

¢ Both products allow you to email the backup
report or print it out

® Reports can be viewed from the
Administratoion Console




Media Management and Licensing

Media Tracking

Major Differences:

Another powerful feature of BackupAssist is that it provides e BackupAssist provides the option for media

media tracking — so system administrators can easily tell if

) : ; tracking to make sure that the backup operator
the backup operator has been swapping media correctly in is swapping media in accordance with the

the backup report. schedule

An option is provided to determine what to do if the wrong
media is inserted — whether to backup anyway and warn the user, or to abort the backup.

BackupAssist - Create job

"Daily Full" Report Backup to: #% Backuy - Prepare media
Y p P ESh Rl (e o prepere vur med 9
Date: Saturday, 23 February 2008 3:34:07 AM Ch thod
O Choose metho To ensure that your media rokation strategy is Follwed, we recommend that you prepare and label your backop
- " ) ) . media. This allows BackupAssist to take action if wrong, or unrecognized media is detected,
2y "Daily Full” Completed with major warnings © Choose destination
Each media can be prepared individually below. Any unavailsble media can be prepared later.
A FErrors / Warnings Summary O Choose schedule
© Setup destination [¥ Let Backupassist keep track of your media
O Files and folders Backupdssist will check the media before sach backup and take the Following action:
¥, Destination Checlc BAZ3T The wrong external hard disk is connected Q) Helo IF the wrong mecdia i inserted: [pacup anyway and warn user H
© Notifications
I new or urnecognized mediais inserted:  [Backup and warn user 4|
@ Prepare media
Preparation writes an identifying label ko sach media,
@ Mame your backup Insert or connect each media item induded in your current scheme and prepare it separately,
5 [Morth 1 Prepare
% Media checking @ & [month 2 Prepare
> IWEEk 1 Prepare
W Let BackupAssist keep track of your media
Backupassist will check the media before each backup and take the following action: - IWEEk 2 Frepare
IF the wrong media is inserted: IBackup anyway and warn user j = [Paile [ Panae | =l
If new or unrecognized media is inserted: IBackup and warn user j [ < Back H et > ‘ l EarEE ]

Advanced Backup File Management
Major Differences:

BackupAssist makes it easy to manage the backup files on o BackupAssist enables the user to manage their

your hard drive, removable disks, NAS or FTP Server.

backup storage space using the intuitive backup
file retension feature

So whatever your preferred backup retension scheme
(keep old backups based on size, age, or number of e BackupAssist makes it easy to keep local copies
backups), you can easily configure BackupAssist to meet of your backups for fast restoration

your individual needs.

For additional speed and convenience when restoring your

data you can choose the option for storing a separate copy of your backup file on a local or secondary location. This
means that should an issue occur (like a user deleted a file or directory) you don’t need to call your off-site storage
facility to get last night’s backup shipped over; instead you can use the local copy to recover the data.

£ BackupAssist v4

Y

% Keep local copies of your backups

¥ Keep & local copy of each backup in the Follawing directory

ID:'I,Backup Lacal Storage Erowse...
Loone. |
How do you want to manage your local backup colleckion?
3 overview The destination for this job is: 3 Extsrnal hard drive b 9e ¥ "
-3 Destination = = Use all available space - delete old backups as necessary
¥ Hard drive pool options a9 —
@ Scheduling {~ Use available space, but always leave: I 0.0 3: GE of free space
. ¥ Number of disks in your backup pool 2]
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Licensing Model

Major Differences:

e BackupAssist is designed to have a simple
licensing model and value pricing

We understand that providing quotations for clients is

made more difficult when products have complicated

licensing models with dozens of options and add-ons.
BackupAssist does not require remote agents

That’'s why BackupAssist’s licensing model is both simple on each Exchange or SQL Server

and outstanding value.

For example, using the base license, you can backup:

e local system data (system state & Active Directory)
e any number of local and networked files and directories
e any number of local and networked Exchange Information Stores

Using one SQL Server Add-on, you can backup any number of local or networked SQL Servers.

Using one Exchange Mailbox Add-on, you can backup any number of mailboxes on local or networked Exchange
Servers.

There is no need for remote agents or multiple license purchases.
Consider the example where a SMB network contains 4 servers; one Domain Controller (also a File Server), one

Exchange Server and two SQL Servers. What licenses would | need to backup all the servers (including Exchange
Mailbox backups)?

BackupAssist Solution Backup Exec Solution

e 1 BackupAssist base license ($249) e 1 Backup Exec for Windows Servers licence
($1162.66)

e 1.SQL Server Add-on ($129)
o 1 Backup Exec Agent for Active Directory licence
e 1 Exchange Mailbox Add-on ($129) ($1162.66)

o 1 Backup Exec Agent for Microsoft Exchange
Server ($1162.80)

e 2 Backup Exec Agent for Microsoft SQL Server
(2 x $1162.66)

Total cost: $507 Total cost: $5823.44
Footprint: single install on the domain controller Footprint: requires installs on all 4 servers

Note: Prices are correct at time of writing (5th March 2008), obtained from www.BackupAssist.com and
www.symantec.com. Prices quoted are in US Dollars.

Footprint

Major Differences:

BackupAssist is specifically designed for SMB and as such

BackupAssist's compact download and installed
has a vastly smaller footprint than Backup Exec. * P P

footprint is ideal for SMB Servers

BackupAssist's download size is just 2% the size of
Backup Exec (9.9MB compared to 487MB) and its
install size is around 1% the size of Backup Exec. (12.8MB vs 1113MB).

This highlights the fact that BackupAssist is designed to have a minimal impact on servers.




Functionality in Backup Exec but not BackupAssist

BackupAssist is designed for the SMB market, and the

feature set has been carefully chosen to provide the best Major Differences:

possible price-to-performance ratio for the SMB market. o BackupAssist is tailored for the SMB market
Our aim has always been to keep our software easy to ¢ Backup Exec has extra functionality for larger
use and not overrun it with complex functionality that makes organizations

software expensive and is, in most cases, not required.

There are some practical limitations to BackupAssist that larger enterprises may encounter. For these limitations, we
recommend equivalent alternatives that are suitable for SMBs and easy (and in many cases, more cost effective) to
implement.

The maijor features that are not present in BackupAssist are:
® Support for media (eg. tape) spanning

o We recommend that you split your backup job into two jobs, so that each job can fit on its own
media.

e Support for tape libraries / autoloaders

o For a fully automated backup solution, we recommend that you consider backing up to a NAS
device or a large hot-swappable drive such as the Lacie Big Disk.

* Software compression option
o Instead, we provide a hardware compression option where supported by the backup hardware.
® Disk to tape backup replication

o BackupAssist supports disk to disk, disk to NAS, disk to optical, and disk to FTP replication, but
not disk to tape (there has not been a demand for this among our users).

* Excluding days when not to backup

o For example, specifying holiday periods when backups are not required (this feature is
planned for a future release). Currently, users can manually suspend the job for the holiday
periods, or simply get an error message that the backup was not successful.

Backup Exec also has a wide range of support for other applications through its remote agents and options. For
example, Backup Exec provides solutions for Lotus Domino, Oracle, SAP, DB2, Netware, Linux, Mac, NDMP and
Enterprise Vault.

In addition, Backup Exec has options such as the Laptop / Desktop option and the Library Expansion Option. For
example, the Library Expansion Option scales the media storage system by leveraging additional drives within
multidrive tape or optical autoloader/library storage systems. Such a solution is not only beyond the budgets of most
SMBs (the hardware + software + labor costs would exceed $10,000), but generally unnecessary and superfluous.

The philosophy for BackupAssist is to keep it simple and
provide a first-class product at a SMB price...

a challenge that we believe has been met successfully.




Comparison Matrix

BackupAssist Backup Exec
v4 vi2

Features

Installation and Setup

7 minute install and setup v X
Intuitive Setup Wizard for New \/ X
Backup Jobs

User Interface

Backup Reports Viewer

Backup Event Viewer

SN X
SN X

Live Job Monitor

System Backup

Local Full System Backup

Local System State/Active
Directory Backup

)

/ b a included in base license
b Backup Exec Agent for Active Directory $1162.66US per server

ASR Backup

Restore Individual Active

/ b b Backup Exec Agent for Active Directory $1162.66US per server
Directory Components

Open File Backup Support via

Microsoft VSS
Open File Support Support for a / b a BackupAssist Advanced Open Files add-on $199US
Windows 2000 b Backup Exec Agent for Open Files $1162.66US per server

File Exclusions

NN NN ¥ X X N
A

<\

Network Share Backup

File Backup Methods
Full

Differential
Incremental

Daily

Copy

* N AKX
DN N N N NI N

Last ‘X’ days

Application Backup

; a b a included in base license
Exchange Information Store ‘/ ‘/ b Backup Exec Agent for MS Exchange $1162.80US per server

Exchange Individual Mailbox / . / b a BackupAssist Mailbox add-on $129US
b Backup Exec Agent for MS Exchange $1162.80US per server




MS SQL

SharePoint

Lotus Domino

Oracle

SAP Applications

DB2

Netware SMS

Linux, Unix, Macintosh

NDMP

Enterprise Vault
Backup Management

Replicate backup job to disk

Replicate backup job to tape

Replicate backup jobs to DVD
or FTP

Keep copy of the backup in a
managed alternate location

Store backups on any available
device without pre-configuration

Intellegent Backup File Deletion
before backup starts

Backup Media/Hardware Support

Hardware Specific Backup
Settings

Full Support for USB drives

Support for Tape Drives using
OEM or Manufacturers Drivers

Full Support for USB Tape
Devices

Tape Autoloaders & Libraries

Hard Drive

CD/DVD/Blu-ray (all formats)

RDX, lomega REV and
Quantum GoVault

FTP, FTPS & SFTP

NAS

LN N N\ x X X X X X %X %X %X %X %x <

NN XXX » X X X XN

(W)

(W)

a BackupAssist SQL add-on $129US (unlimited servers)
b Backup Exec Agent for MS SQL $1162.66US per server

a currently under development, expected price $129US
b Backup Exec Agent for MS SharePoint $1162.66US per server

b Backup Exec Agent for Lotus Domino $1162.66US per server

b Backup Exec Agent for Oracle $1162.66US per server

b Backup Exec Agent for SAP Applications $3733.36US per
server

b Backup Exec Agent for DB2 $1162.66US per server

b Backup Exec Agent for NetWare Servers $334.71US per server

b Backup Exec Agent for Linux/Unix or Macintosh $334.71US per
server (separate license for Linux & Macintosh agents)

b Backup Exec Agent for NDMP Option $1863.76US per server

b Backup Exec Agent for Enterprise Vault $1863.76US per server

b Backup Exec requires pre-configuration of backup devices
before they can be used

b Backup Exec does not eject/inject USB devices or detect and
reassign incorrectly mapped drives

b Backup Exec encourages use of Symantec proprietary drivers
and prompts user to uninstall OEM or manufacturer drivers

b Backup Exec does not supply drivers for USB tape devices and
only recognises them as hot-swap devices, not tape drives

b Backup Exec treats this device as a normal HDD. Job settings
are generic to tape and not specifically designed for the device

b Backup Exec treats this device as a normal HDD. Job settings
are generic to tape and not specifically designed for the device




Features

Backup Format

Software Compression
Encryption (file backups only)

Supports Media Spanning

File Spanning when backing up
to file

Restore on any Windows based
machine without the need for 3rd
party software (inc. BackupAssist)

Scheduling
Calendar Based Scheduling

Industry Standard Rotation
Schemes

Fully Automated and Managed
Media Rotation

Customizable Rotation Schemes

Multiple Scheduled Backup Jobs
MS SQL Backup

On-line Local MS SQL Backup

On-line Remote MS SQL Backup

Point-it-Time Backup and
Restoration

Continuous Protection for
MS SQL Server

MS Exchange Backup

Live MS Exchange Backups

Remote MS Exchange Backups

Brick Level Backup and
Restoration (individual mailbox)

Transportable file format for
Individual Mailbox backup

Continuous Protection for
MS Exchange Server

User Authentication

Intergrates with Windows
Authentication

User not required to be logged
in to perform backup

BackupAssist Backup Exec

v4

NN N X X

DN N NN

AN

a BackupAssist compression is performed using 7z after the
backup is complete

a BackupAssist encryption is performed using 7z after the backup
is complete

b Backup Exec uses its own proprietary file format and requires
Backup Exec to be installed to restore any files

b Backup Exec requires agent to be installed on each remote
SQL Server ($1162.66 per server)

a Creates PST files. Open with MS Outlook on any PC
b Must use Backup Exec to restore back to Exchange Server

b Backup Exec Agent for Microsoft Exchange Server $1162.80
US per server

b Backup Exec uses proprietary user authentication accounts




Backup Management

Email Backup Reports

Email and Network Broadcast
Reminders

Email and Network Broadcast
Maintenance Notifications

Send Backup Reports
Directly to a Printer

Printable Summary of Job Settings

Integration with SBS Performance
Reports

Additional Features
Run Scripts Before and After
Backup Runs

Run Scripts Based on Success
or Failure of Backup Job

Adjustable Timeout Period

Self-diagnosis  Tools  for

Troubleshooting

Automated Discovery of
Unprotected Data on Network

Dynamic Performance Load
Balancing

Licensing

Backup MS Exchange Server with
Base License

Additional License Required for
MS Exchange Mailbox Backup

Backup Unlimited MS Exchange
Servers with Single License

Additional License Required for
MS SQL Backup

Backup Unlimited MS SQL
Servers with Single License

Additional License Required for
System State/Active Directory

Additional License Required for
Open Files Backup (non VSS)

Installation Footprint

Download File Size

Installed Footprint

Can Co-exist with Other
Backup Software

Additional Components Required
to Install

9.9MB

12.82MB a

v

487MB b

1,113MB b

xb

SQL Server b
Database

a Full scripting inc. in-built variables
b Single DOS command line only

a Backup any number of Exchange Servers with a single license
b Agent for MS Exchange Required $1162.80 per server backed up

a Exchange Individual Mailbox add-on $129US
b Included in Agent for MS Exchange $1162.80 per server

b Agent for MS Exchange Required for each Server, $1162.80
per server being backed up

a MS SQL add-on for BackupAssist $129US
b Agent for MS SQL Required $1162.66US per server

b Agent for MS SQL Required for each Server, $1162.66 per
server being backed up

b Agent for Active Directory Required $1162.66US per server

a Advanced Open Files add-on Required $199US
b Included in base license

b 487MB for 32 bit version, 525MB for x64 version, with extra
agents and options as separate downloads of over 2GB

a BackupAssist v4.0.15
b Backup Exec v12 Rev 1364

b Backup Exec will uninstall Windows drivers for Tape Drives and
prevent other Software accessing the tape drives

b Backup Exec will install MS SQL Express Database if no MS
SQL Server found




