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1. Introduction and Overview

1.1 What does the Exchange Mailbox Add-on do?

The BackupAssist Exchange Mailbox Add -on is used to achieve brick  -level backups of your Microsoft Exchange Server. The
add-on extracts Exchange Server mail data to separate .PST files, which can be read using Microsoft Outlook, or re -
imported to your Exchange Server to retrieve mail items. The extracted .PST files can be copied to your intended backup

device: tape, CD/DVD, hard disk, and so on, for redundancy and permanent storage offsite.

A separate .PST file is <created for each Exchange wuserd6s mail box,
individual or group emails, calendars, tasks, notes, contacts or enti
format, they can be easily opened with Outlook and are not | ocked int

The add -on provides automatic grouping of emails by date, allowing you to sort your mail into separate folders by year,
quarter, or month. This is especially useful for compliance and legal scenarios where you may be required to produce
separate archives of your mail data for specific time periods.

The best part of the Exchange Mailbox Add -on? ltds all automated for you. I nput your ma

simple options, perform an initial export of your mail data and BackupAssist will take care of the rest, automatically
appending incremental backups of new mail data for each day specified within your backup schedule.

1.2 Who needs the Exchange Mailbox Add-on?

The following table describes where the add -on is best utilized:
Where to use the add-on Where not to use the add-on

® To restore individual mailbox items that have * To restore a complete exchange server. Instead,
been accidentally changed or deleted. restore the entire Information Store from your main

* To bulk -restore messages, with filtering options Exchange backup (see the Exchange  Server
such as date, mailbox, message subject, etc. Backup and Restore whitepaper on our website).

®  To retain a historical library of your emails, which *  To restore public folders i only private mailboxes are
can also be stored offsite or viewed offline. backed up using the Exchange Mailbox add -on.

Supported platforms for this add -on: Microsoft Exchange Server 2000 and 2003.

1.3 Comparison matrix

The following table highlights the different configurations of BackupAssist that are available:

BackupAssist + Exchange
Mailbox add-on

BackupAssist

Information Store Backup P P

Private Mailbox O P

Restore Options

Restore Options
® |ndividual item restore
* Fully restore your Exchange Server
® Forensic archiving
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1.4 Key features and benefits
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Exchange Brick-level Backup and Restore

The following table highlights the key features and benefits of the Exchange Mailbox add -on:

Feature Benefits

Brick -level backup of Exchange data

Achieve automated brick  -level backup of Exchange data to

backup usero6s individual mai |l bo

P Smarter implementation makes daily

backups fast

After an initial export of existing mail data to separate PST
files (one per mailbox), BackupAssist will automatically
schedule daily exports that intelligently merge or append
only new mail data into these files. This is similar to a daily

incremental and is much faster than traditional backup

methods.
P Simple and rapid restoration of Exchange A separate .PST file is <create
data mai |l box, making for simple and

individual or group emails, calendars, tasks, notes,

contacts or entire mailboxes.

P No proprietary formats

PST is a well recognized file format, and users can open
the files easily in Outlook. Email data is not locked within a

vendorsdé proprietary format.

P Easy grouping and storage of emails

PST files of mail data can be easily stored within separate
folders and sorted by either year, quarter or month. This is
useful for compliance and in legal scenarios where forensic

archiving is required.

P Extra protection for deleted items

Mai | box backups go beyond t he
backup. Each separate PST file is the cumulative total of all

emails sent and received over a given time period.

This prevents problems arising when a user discovers they

deleted an email weeks or even months later.

External storage of mail data

Exchange mailbox PST files can be backed up to External

Storage media such as tape, optical, or hard disk.

P Archive mail data to writeable media or FTP

PST files can be written to CD/DVDs or transferred to
remote servers, such as a FTP server or NAS device for

permanent offsite storage.

P A range of recovery options

® Automated recovery: administrators can use the
Microsoft Mailbox Merge Wizard (ExMerge) to re -import
deleted emails with powerful filters (by date,

attachment, subject, and so on).

* Manual recovery: individual users can open PST files in
Outlook and drag -and -drop items back into the relevant

folders.
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2. How the Exchange Mailbox Add-on Works

2.1 How the export of mail data is achieved

The Exchange Mailbox add -on uses the Microsoft Mailbox Merge Wizard, ExMerge, to perform brick -l evel backups of
mailboxes. We recommended that you perform an initial manual export of your selected mailboxes (see section 3.4 ). After
this export, BackupAssist will merge new mail data to existing PST files according to your backup schedule.

The below diagram provides an overview of how the add  -on works:

2.2 The grouping of mailbox data

A grouping method can be selected to determine how your mail data is stored on disk, with different options to store mail
data within separate folders according to different time periods. PST files can be grouped by either month, quarter, year, or

simply stored as a single set. The grouping method option makes it easier to locate mail data from specific dates.

The following diagram illustrates how mail data is stored:
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