Centralized Monitoring

m Making everything completely integrated for the
|.T. Specialist...

m Centralized Monitoring Console

O Hosted service, consisting of:

o Web console — access reports, generate rebrandable
PDFs to give to clients

0 Daily email — status of all monitored jobs in last 24 hours

www.BackupAssist.com



Centralized Monitoring - How it works ~ £8 Backup/ssist
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Centralized Monitoring - Samples PR cinhssist

m Real life example — our own servers

B ConCISe summa ry Centralized Monitoring=-
of all jobs across
all clients
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My profile

Backup 10:26 PM 10:00 PM
BERNSTEIN @ Bernstein @ Successful 19th Nov  1h23m 670 Gb  20th Nov  Last Backup
Ver. 5.0.4 Main 2008 2008
B Any problems are . Bl cer
| d h CORTEXIT- @ Production & Successful 15th Nov  0hiSm  38.21Gb  20th Nov  Last Backup
DLZCYV VMs 2008 2008
p a Ce at t e tO p Ver, 5.1,0t4 . Eull report 05:00 BM 05:00 BM
GERSHWIN ‘# Daily Full & Minor warnings 18th Nov  10h37m 144.15 Gb 20th Nov  Last Backup
O t e re O rt Ver, 5.1.0t4 BA285 - The backup media is 2008 2008
almaost full. 09:00 PM 09:00 PM
<, Full report
.
. E m a I | ed to yo u GERSHWIN 7] Rsync @ Successful 1Gth Nov  Oh8m 20th Nov  Last Backup
Ver, 5.1,0t4 Diagnostics Full it 2008 2008
. . . @, Full report 07:30 PM 07:30 PM
d al | or view iIn GERSHWIN % Rsyncto @& Successful t9thNev  Ohism  0.21Gb  20th Nov Last Backup
Vi “er. 5.1.0t4 Linus % Full report 2008 2008
Home Ut report 07:00 BM 07:00 BM
yo u r We b b rowse r POLLINI @ Daily Tape @ Successful 15th Nov  4h57m 161.95 Gb 20th Nov  Last Backup
“er. 5.0.4 Backups 2008 2008
-4, Eull repert 10:30 BM 10:30 BM

*Last successful: Specifies the date when this backup was last successful. This includes any backup that completed successfully or with minor warnings.




Centralized Monitoring - Samples PR cinhssist

m This is the emailed version:

‘\ H9 06 a9 ) = BackupAssist daily report for finished monitored jobs - Message (HTML) R

>
- Message
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Reply Reply Forward | Delete Moveto Create Other Blodk | 7 not Junk Categorize Follow Mark as Send to
I to All Folder~ Rule Actions = || Sender - Up~ Unread || W Select~ OneMote
Respond Actions Junk E-mail L} COptions F} Find OneNote
From: BackupAssist Centralized Monitoring [noreply @backupassist.com] Sent:  Thu 20/11/2008 11:45 AM
To: Linus Chang
| Subject: BackupAssist daily report for finished monitored jobs
S
The following backup jobs ran in the last 24 hours (19th Nov 2008 11:45:00 AM to 20th Nov 2008 11:45:00 AM) —
Client Computer b Name st result ate Run Duration Size Next Run Last successful*
BERNSTEIN SQL Goldmine g, Successful 18th Nov 2008 20th Nov 2008
Ver. 50.4 3 Backy 1028221 OM4M 10.00:00 Py -t Backup
. P Full report - .
Successful
BERNSTEIN . n 19th Nov 2008 20th Nov 2008
'8 Bernstein Main @ 1h23m 6.70 Gb Last Backup
Ver. 5.0.4 R il report 09:01:49 PM 09:00:00 PM
Successful
CORTEXIT-DLEZCYV Production 19th Nov 2008 20th Mov 2008
Q i Oh19m 3821 Gb ) Last Backup =
Ver. 5.1.0t4 VMs Qi report 06:00:10 PM 05:00:00 PM
Minor warnings
GERSHWIN = 4. BA285 - The backup media is almost full 19th Nov 2008 20th Mov 2008
Cortex IT Ver. 5.1.0t4 " Daily Full J\% 09:00:20 PM 10h37m 14416 Gb 09:00:00 PM Last Backup
Full report
J Successful
ST g Oa 2 g I s st
er. 5.1 iagnostics Full report 130 !
I i Successful
S e uns NI oo ozios ZIIE iy
er. 5.1 ome Full report 200 : L4
Successful
POLLINI Daily Tape 19th Nov 2008 20th Mov 2008
a2 . 4hETm 16185 Gb N Last Backup
Ver 504 Backups \%FUH report 10:30:53 PM 10:30:00 PM
-




Centralized Monitoring . Erde

m Centralized Reporting works across all backup types:
o NTBackup
o Windows Server 2008 Backup
o Exchange Mailbox
o SQL Server
O File Replication
O Rsync (Internet based backup)

m You can have different types of backups across
different clients, going to different backup devices

m Finally, all these vastly different technologies can be
integrated together!

www.BackupAssist.com



Centralized Monitoring BackupAissist

One console. One centralized report.

www.BackupAssist.com




Availability

m When will all this be available?

m Drive Imaging & File Replication —v5.0
O Recently released!
O Internet Backup — v5.1, public Beta mid Nov 2008
O Full release — later this year

www.BackupAssist.com



Pricing

m BackupAssist v5 — AUDS329
o NTBackup
O Drive Imaging

O File Replication
m Internet backup — add-on around $149 + GST
m Add-ons also available for Exchange and SQL

m Centralized monitoring — included with
BackupCare ($137.90 per year renewal)

www.BackupAssist.com



Summary

In tonight’s presentation we’ve covered:

m How to combine imaging, file backup and
internet backup — BackupAssist is the only
solution to provide them all

m Centralized monitoring make the system
administrator’s lives simpler and save time

m Our pricing model makes it affordable

www.BackupAssist.com



