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What’s new in BackupAssist Version 57

After another 18 months of solid development, we have three new exciting backup engines, plus the ability to

monitor multiple installations from one central location!

Ready for Server 2008, SBS & EBS 2008 New: Windows Imaging Engine for fast drive imaging and
hardware independent restore

Internet Backup capabilities New: Backup via the Internet using the bandwidth efficient, in-
file delta Rsync protocol

File copying & replication capabilities New: High performance local file copying with single instance
store, enabling hundreds of days of file version history

Centralized Monitoring New: Monitor multiple jobs and installations using our
managed service, and receive one daily email report for all
your backup jobs

Complete protection: server recovery, data archival plus Internet offsite backup

With BackupAssist version 5 users are now able to protect themselves from an entire range of data loss disaster
scenarios — not just a subset. It combines multiple backup technologies to create a complete backup strategy that
covers all the pieces of the backup puzzle. This means that you can pick and choose components suitable for
your systems, or use BackupAssist to complement the limitations of your existing backup strategy.

(9) BackupAssist

® Windows® Backup Made Easy! . .
= Drive Imaging New in Version 5
Management Console

Reporﬁng SChedUIIng File Replicaﬁon New in Version 5

Hardware

Support Strategy

Internet Backup New in Version 5

Backup Engine

NTBackup

Exchange Mailbox
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New Windows Drive Imaging Engine (Server 2008)

BackupAssist version 5 schedules and manages the
block-level image-based backup program in
Windows Server 2008 and Vista*', providing
excellent data protection and disaster recovery
capabilities. You can backup entire volumes, System
State and Volume Shadow Copy Service aware
applications to disk for fast disaster recovery.

When combined with BackupAssist's easy to
configure user interface, extended hardware support,
automated media rotation, storage management, and

powerful email reporting, you get a complete drive

& Backupassist [

Ble Edt  Mew getings Jobsettings  Quickactions  Help

@ Home Monitor [ Reports [ Events B Restore 4 Setngs £ BackupAssis

% T FilesystemtoNAS ¥ Rsyncimportant data | % System drive image to rdx [
Jab settings System drive image to rdx - Volume selection

- overview

Volume [ Size. [ Us=d [Free
SBS08-System (C1) 58,5968 271668 aLa3cE

23 Destination
O ata €2 146,45 GB 595,68 1B 145,90 6B
O seheduing [ Backups (2} 48,5368 46,5968 19368

() Calendar

‘ i volume selection ‘ Total: 27,1668

& Notifications Mount point: o

4 Geripks. Yolume path! Weivel. -b050-11dd-al.

2 Imaging options Type: Fixed
File system nFS
Total capaciy: 50,99 GB

Quick actions » Apply changes Cancel
tin =P e

% Contact support!

imaging solution at the fraction of the price of similar competing solutions, without the hassles of having to

manually script or schedule wbadmin.exe (Windows Server Backup).

Fast differential backups

Using Windows Server Backup technology, you can perform fast differential backups every day after your initial

full backup, which helps to reduce your daily backup times. With a variety of differential backups, you have

multiple points in time that you can restore from.

Advanced hardware support

BackupAssist's Windows Imaging Engine enhances
Windows Server Backup by providing additional
hardware support for an extensive range of backup
destinations, such as eSata, local disks, NAS and
removable disks, like rdx and REV. Removable HDD
management is also available with support for safe
HDD eject after the backup and automatic drive letter
remapping if the backup drive has been incorrectly

assigned.

Fast hardware independent restoration

By using Microsoft’s block level backup engine you
benefit from the ability to restore an entire system to
dissimilar hardware at fast speeds (approx. 70-90
GB/hour), meaning that you can perform restores
from one physical machine to another or even one
physical machine to a virtual machine using

VMWare Server. The Drive Imaging functionality

2 where do you want your backup? )
Select your backup destination

© Backup type

@ choose destination @ & © % e %

Externd hard % QukStor REV

() USE, Firewire, eSata and Removable hard drive Iomega REY devices
ather external hard disks cartridges manUfactUred
by Tandberg

[ '\,1_/./] ol d
Local hard b
dhive HAS

Hard drive connacted MAS, SNAP and ather
lacally network storage

L3 Recovery Wizard

t
r$ Getting started

ou can use this wizard to recover files, applications, and volumes from a backup. You can
recover data from the lacal computer or anather computer

Select backup date

Which server do you want ko recover data from?
% This server (WINZOOS-SERY2)

select recovery bype
Select items o recover

Specify recovery options O another server

et To continus, click Next.

Recovery progress

makes hardware independent restoration easy: a Windows Recovery Environment boot disk can be used to

restore volumes or perform a bare-metal recovery effortlessly.

1. ) .
Windows Vista Business or better
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New File Replication Engine

Based on the fundamental principle of copying a file from one location to another, the File Replication Engine is
BackupAssist's new file-based backup technology. Designed to run on Windows XP, 2003, Vista and 2008, the
File Replication engine is fantastic for backing up data files and maintaining version history containing hundreds

of day’s worth of backups.

Tuned for high performance

Using our “side-by-side” differential comparison technology, "L_.J Data (G:) ] 4y Backup (H))
only the differences between source folders and the backup Folder One |—>| & | 2008-07-19
destination are copied across. So your initial backup will Folder Two . Folder One
replicate all your data to the backup device, and subsequent L L
backups will only replicate the changes. This makes it ‘ mgjljzr-‘gln&
eminently suitable for backing up huge data sets in limited Folder Twa
time. Thanks to its speed and design, it's also suitable in a a 2008-07-21
disk-to-disk-to-tape, disk-to-disk-to-NAS or disk-to-disk-to- Folder One
Internet setup. Sl
Backup more with less space using Single Instance Store
The File Replication engine uses the power of our new P e e e
Single Instance Store technology so that only one #) Replication mode options
unique copy of each file is stored. This means that you s o o eplate e
can achieve faster differential backups, helping you :‘E:ckupwwthhlsttorzl ey selecedfles sl fitders o e beckup device
slash daily backup times. And you can store more S gk repica o your selecte fles an foklers - ome or eech day - providg fof
backups on your backup destination. Ho do you want ta manage your backups?

" Use all availsble space - delete ald backups as necessary

' Use avalable space, but aways leave: 00| GBof free space
No more scripting and debugging (“:Z:;ﬁ‘:ﬁfﬁms‘ze“ 5”3 e

" Keep backups from the last 1] das

You can use BackupAssist to replace commonly used € Unmanagsd: do not delste previous backup fies
scripting tools, such as Robocopy, while adding a
number of powerful advantages, including: automatic monitoring, reporting and scheduling, open file backup via

VSS support, an easy to set up user interface, and Single Instance Store for backup history.

Preserve file attributes

The File Replication engine creates exact copies of files, which means that file attributes such as dates, NTFS
security permissions and data streams are preserved in your backups.

Simple one-step restore

In a “backup file” recovery situation, accessing an important file or folder is a one step process, eliminating the
complexity and cost of traditional recovery processes. Simply search for the file or folder you wish to restore on
your backup destination as you would with on a normal file server and copy it to the original destination. Due to
the non-proprietary nature of the file replication engine backups, you don’t need any special software to restore

the files from your backup.
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New Rsync Internet Backup Engine

With our Rsync Internet backup engine you £ backupassist o=

fle Edit View 3eftings Iobsettings  Quickactions  Help

can easily achieve fully automated, set-and-  [JF. B voior [ Repors [ Evens B Rostore gl Setings & Backupdsis

forget and Secure Offslte backups us'ng the & T File system ko NAS "= System drive image to rdx f

prOVen and popular RSynC protocol RSynC o Overview The: destination For this jobis: 3 Rsync server Seleck new destination
|23 Destination ||| & Rsync server options CR
backups are perfect as an extra layer of @ sty
) i . . 9 caendr Rsync Server: Ihrenda\
data protection in addition to backing up (5 catra Soertper oo =
3 Fies and folders ) About Rsync Server bypes
locally for Disaster Recovery. & wertetens ports E—
£ Seripts Pathon server:  [~/Backups/SE5-2008
3 open s Use ~ Far yaur user home directory. e.q. ~[Backups, C:iBackups|work
Combined with BackupAssist's easy to E Tav— o :‘R —
Password: sync daemon only A
configure Ul, powerful email reporting and
;
VSS support, BackupAssist allows you to e -
y . uick actions Apply changes LCancel
take advantage of the world’s most widely

% Contact support! Trial mode: eftintrial - Pur

deployed in-file delta remote backup
protocol in an easy-to-use Windows based application.

Industry standard Rsync protocol

Using an industry standard backup method gives you:
v Proven backup technology, developed for over 10 years and deployed on millions of computers
v/ Maximum interoperability and compatibility

v Qver the wire encryption when using Rsync over SSH

Easy setup and monitoring

BackupAssist makes it easy to set up your Rsync jobs: & T FilesystemtoNas % System drive image to rds

v Fully managed in our intuitive Ul A Overview Local files Remote files Exclusions

<3 Destination (2 Refresh || Check selections  [Z] Estimate size
. . ! . . Scheduling - [J% sEs0s-System (C:y [weme T
v Easily select which files and directories (local or @ -0 Data € O CJRECVCLE B
[ Calendar -0 1) $RECYCLE BIM ] Accounting
network) to backup Eremme Cltegas

] Marketing

) Product Development
(] Product Development Cl5sles

& Motifications

. . . . o [ Sales -

v" Backup open files with inbuilt VSS support & s B e ikons et || D1 £ 5sten Yoo o
[l Cpen files -] DEV-3B520-12-15-2008-08.26-0v|
3 O Backups (z:)

v/ Saves time: no messing with complex command Fane cptons

line parameters, manual scripting, cygwin versions

v" Overcomes the Windows limitation on 253 character filenames
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Easy scheduling and backup history

You can set up BackupAssist to run in one of two modes:

v Simple mirror — where your backup device contains an up-to-
date mirror of your original file system

v/ Backup with history — where a range of backups and version
history are available (such as Monday — Friday, Week 1 —
Week 4, etc). The transparent single-instance-store means
that unchanged files are only stored once, saving space and
making the backups faster.

Of course, this is all managed behind the scenes by BackupAssist!

Choose where to host your data

TECHNICAL COMPARISON

Select scheme

|'|

Mirrar

Simple synchronization of
data

Basic

Small organizations with
basic requirements

Intermediate

Schools, universities and
other organizations wha
need basic archiving

Professional

Professional organizations
who require at least one
archive

Grandfather-father-son

Praofessional organizations
who require mary
archives

BackupAssist V4 vs V5

Time ta perform backup:  |10:00:00 PM _I:

Backups scheduled between midnight and Gam will
the scheduled day {eg Mondays backup will run on

i@ Server
() Backup Directory

[ Tuesday
[5] wednesday
[] Thursday
[ Friday

[] Week 2
[ week 3
[] ek 4
[] Week 5

] Manth
[ Quarter

Unlike virtually all other remote backup solutions, BackupAssist's solution allows you unparalleled flexibility in

choosing where to host your data. Basically, any Rsync Server can be used to host data:

<

AN

AN

Windows or Linux machines

AN

Internally hosted — at a different branch office, to the boss’ home

Externally hosted — at a 3rd party data center, Amazon, or one of our recommended hosting partners

Selected NAS devices can be used for a turnkey solution (Rsync-enabled NAS Hardware Compatibility List)

New Centralized Monitoring Console (CMC)

With BackupAssist version 5, comes the new Centralized Monitoring Console which makes it easy to monitor

multiple BackupAssist installations.

Using the CMC, you can manage

Centralized Monitoring

multiple BackupAssist installations from

one location, create personalized

Home

summary reports using your company iew reports
View backup reports of jobs configured for
logo for your clients, and view the T e e
= Last status for all jobs
. = All reports
backup data growth over time. 2 Bad S arowt
/% Modify account preferences
. ) R ot sesouns preferences such as the length
This tool is created for System L e e

centralized monitaring report email should
be sent.

Administrators or VARs who deploy
many installations of BackupAssist. The

CMC takes over the collection and

.

Manage installations

Manage Backupissist jobs running on each
of your client’s machines, add reminder
nates, and suspend or remove individual
machines from the centralized manitaring
service

Modify your profile

Modify profile details such as your name,
company name, email addresses and
password.

S Access transaction logs

view the transaction log history for
communication sent betwsen your clisnt
installations of BackupAssist and the
BackupAssist web servers,

sorting of the backup reports so executives have more time to fulfil the demands from their customers and users.

The CMC prepares reports so executives can easily identify issues that can undermine your backup strategy.

With Centralized Monitoring it is easy to proactively manage numerous BackupAssist jobs, running on multiple

servers or sites from anywhere around the world. No additional hardware or software is required.

©
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Daily Summary Emails

Instead of receiving one email aNE70 s Bockuphaset daty vpor for it ookt b Messoe L) BN ESeT=x=|

[ :"/ Messag = = w|

per job that you’re monitoring, LA XS P e B T (Y 2=
: T | S e N R PO s | 3 soet~ || Sote

you can use the Centralized b e et ]

From: )] Sent:  Thu 20/11/2008 11:45 AM
Monitoring Console to process 5. S5y s
a” the dlﬁerent BackupASS|St The following backup jobs ran in the last 24 hours (19th Nov 2008 11:45:00 AM 1o 20th Nov 2008 11:45:00 AM)

[ Chent Computer Job Name Last result Date Run Duration Size Next Run Last successful®
installations that are being W B oa, ‘ :
monitored into one summary h
email delivered to your inbox SN oy g B e et st NI g
every day Successful
A summary at the top shows O S A s om0

problem sites clearly so that you
are aware as soon as an error with the backup occurs and are able to organise appropriate maintenance activity.

The summary email also gives you full details on all the previous day’s backups, full reports for individual jobs
and let you know when a backup has been missed.

Web console and PDF reporting

For organizations spread over many _
. . L Centralized Monitoring=- ‘% BackupAssist
sites, the Centralized Monitoring

Manage Transactions  Preferences My profile Logout

Console lets you monitor and report

Home > Backup status across all clients (Last 24 hours)

on recent or historical backup results

Client Computer  JobName Last result DateRun Duration Size NextRun Last successful®
over the last 90 days from anywhere CoRexar. | imveTEN @ saC | @ Secoesil
Ver.5.0.4 Goldmin 2008 2008
. B:ck’\?ﬂ " ‘{‘ Eull reort 10:26 PM 10:00 PM
around the world. Available reports BERNSTEIN @ Bemstein @ Successful ithNov h2dm  670Gb  20thNov LastBackup
Ver.5.04 Main @ Full report 2008 2008
i g 09:01 PM 09:00 PM
include: CoRtEAT- @ Production @ Successful lohNov Ohiom  3821Gh 20 Nev LastBackup
Ver. 5.1.0t4 ) Q Eull report 05:00 PM 05:00 PM
GERSHWIN » Daily Full % Minor warnings 15th Nov  10h37m  144.15Gb 20th Nov  Last Backup
Ver. 5.1.0t4 BA05 - The backup media is 2008 2008
H almost full. 09:00 PM 09:00 PM
v" All backup results in last 24 @ Eull report
GERSHWIN ¢ Rsync @ Successful 15th Nov  Oh8m 20th Nov  Last Backup
Ver. 5.1.0t4 oi s 2008 2008
hOU rs - i eonostes @, Fullrenort 07:30 PM 07:30 PM
GERSHWIN % Rsyncto & Successful 19thNov Oh1Sm  0.21Gb  20thNov Last Backup
Ver. 5.1.0t4 u 2008 2008
H‘g::e )‘ Eull report 07:00 PM 07:00 PM
v The status of all backup jobs B ™ Bapge S H R s e
DB /4 Eull report 10:30 PM 10:30 PM
and |nd|V|dua| jOb reports *Last successful: Specifies the date when this backup was last successful. This includes any backup that completed successfully or with minor warnings.

v Graphs of data growth for

individual clients

You can also personalize the reports with your own company details and logo for a more professional look.

Analyze your backup results for better results

The online Centralized Monitoring Console lets you view your backup results over a 90 day period, enabling you
to identify and analyse any patterns of issues. The Data Growth graph helps you anticipate the need and timing
for future hardware upgrades to accommodate larger data sets. These facilities will reassure your clients that

their backup strategy is being closely monitored and that they are well protected against data loss.
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Comparison Matrix

Features BackupAssist v4 BackupAssist v5
Windows Drive Imaging X v
Fast differential backups x v
Advanced hardware support x v
Fast hardware independent restoration x v
File Replication X v
High performance delta copy x v
Single instance storage for improved disk space usage x v
File attributes are preserved x v
Backup history and mirroring capabilities x v
Simple one-step restore x v
VSS support for open file backup x v
Script free, fully automated replacement for ‘Robocopy’ x v
Rsync Internet Backup X v
Industry standard, in-file delta Rsync protocol x v
Single instance storage for improved disk space usage x v
Bandwidth throttling x v
Backup history and mirroring capabilities x v
VSS support for open file backup x v
Choose where to host your data (Windows, Linux, NAS). x v
Centralized Monitoring X v
Daily summary email for all backup jobs x v
Web console for backup report analysis x v
Customizable PDF reports (success rate/data growth) x v
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