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1. Introduction and Overview

1.1 Types of notification in BackupAssist

BackupAssist supports three types of user notification: reminder, report and maintenance. These notifications
are designed to help ensure the integrity of your backup strategy by reminding you of necessary media changes,
informing you of problems with your backups, and notifying you of any other tasks that need to be performed in
order to keep your backups running smoothly.

¢ Reminder notifications - If your backup job requires you to regularly change tapes, disks or drives,
BackupAssist can remind you to do it.

e Report notifications - Once a backup has finished BackupAssist can inform you of the result. You can
choose to receive all backup reports, or only reports that have failed.

e Maintenance notifications - Some devices need regular maintenance: Tape drives need cleaning, hard
drives need defragmentation, and so on. Maintenance notifications can remind you to perform these tasks
at user-scheduled times.

1.2 Methods for sending notifications

Notifications can be sent via email, network broadcast or sent to a printer.

e Email - BackupAssist can use your email server to send notifications to any number of recipients. Emails
can be sent in HTML format, plain text, or as a one line summary. Email server settings must be entered
before email notifications can be created and (see section 2.2).

e Net send - BackupAssist can send messages to a computer or user directly using a network broadcast.
Before using this feature make sure that the machine running BackupAssist and the recipient machine have
the Messenger service enabled by going to Control Panel > Administrative Tools > Services.

e Printer - Reports can be sent to a printer to provide you with a hardcopy of the backup result. To send
reports, the printer must be set up in Windows under Control Panel > Printers & Faxes.

2. Adding Notifications

2.1 Setting up your mail server in BackupAssist

Before you can send any notifications via email you will need to enter your email server settings into
BackupAssist. These settings can be accessed by going to the Settings menu and selecting ‘Email server
settings’ or through the Settings tab.
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Activatz email features in Backupdassist

Mete that if you are sending emails from one domain to another, most mail
zervers require authentication with a uzer name and pazzword.

Backupdzsizst emails come from this peizan:

Mame: |Backupﬂssist onJD3MEB |
Email: |y0u@y0urd0main. ccm |
SMTP Server |y0urd0main.com | Port: |25 |

1 54TP server requites authentication

Lzernarme: | |

Pazzword: | |

Connection bype: | Extended SMTP ~ |

[ Test settings and connection type ]

[ Ok, ]’ Cancel ]

1. Check the ‘Activate email features in BackupAssist’ checkbox.

2. Under the section titled ‘BackupAssist emails come from this person:’ enter your name and email address,
or the name and email address of the person who will be responsible for backup maintenance. Test emails
will also be sent to this address.

3.  Enter the name of your SMTP Server.

4. Port 25 is the default port for outgoing email. Make sure that this port is not being blocked by any security
or firewall software that may be installed.

5.  Enter the username and password for your SMTP server if it requires authentication.

6. Click on the ‘Test settings and connection type’ button. This will attempt to send a number of plain text
emails to the email address you entered above. BackupAssist will then suggest a connection type based on
the test results.

7.  Click ‘OK’.

2.2 Adding notifications - the basics

a) Click on edit in the top menu and select the job that you want to add a notification to:

&1 BackupAssist v4 g@l

Views  Settings  Help

1 External HDD Backup

itor . Reports ‘ Events [E® Restore .ﬁt Settings £ Backy,

1 FTP Backup
| MAS Jobs in progress
1 QuikStar Backup
¢ REY Backup " %_V;,a'f Modify settings
: Syskem Backuyy -
H ® Modify the settings that will apply to all of your
: Tape Backup jobs by defaulk
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b) Click on the ‘notifications’ link to the left:

Job settings QuikStor Backup - Motifications

: ~
A Overview % Reminder notifications 9

;_:; Destination
Wou can configure reminder notifications b make sure that wour media rokation strategy is Followed.

(E Scheduling Reminders will be sert before any backup media needs to be inserted or changed.
(7% Calendar ¥ [ tinuwillis (HTML) 2s40pmis] @

L7 Files and Folders

Add natificatiar...

-‘f Exchange Servers
Report notifications &

bl

3 50L Servers

‘ou can configure report notifications to send vou the report after a backup, Backup reports will quickly alert

|GF’ (i 2=l e vou ko any backup Failures and will assist with broubleshooting any errors,

sk Serpts ¥ [ Administrator (HTML) )
[ open Files
A3 MTBackup options Add notification...

c) Click on the blue and white question mark icon to the right of the screen to access detailed instructions on
adding notifications should you need help; otherwise click ‘Add noatification’ under the relevant section
(reminder, report, or maintenance):

% Reminder notifications 2]

You can configure reminder notifications ko make sure that wour media rotation strategy is Followed.,
Reminders wil be sent before any backup media needs to be inserted or changed.

¥ [ timwillis (HTML) zsemopmis] 2

3. Recipients

3.1 Managing recipients

BackupAssist version 4 has a new feature designed to make managing the recipients of notifications easier. In
the Settings tab of the main console, you will find the ‘Email address list and the ‘Net send address list’.
Changes made to these lists affect all notifications configured in all of your backup jobs.

'@[ Home E Jobs ‘E Monitor . Reports n Events K@ Restore ﬁt Settings | £ Backup/s

BackupAssist - Settings Jobs in progress
:_:- ! Backup user identity @ \? Mapped network drives a
==
Backupassist uses this identity to log in when Setup the authentication and letters of network
vou're away so it can perform the backup, drives you need mapped.
Recent job reports
- ‘B Email server settings \,& Net send address list @ System
- j g 9 9 0 Backup: 28/09/2007
Backup#ssist will use your Email server to send Modify Backuphssists global lisk of net send System
wou reports and other notifications. addresses @ Backup:26/09 2007
@ Swstem
. Backup:28§09/2007
r . . :“} Troubleshooting tools a Pi28j0%]
) Email address list @ : : )
- ; () Quikskar
) i . . Use Backuphssist's built in tools bo fix specific Backup: 20/09/2007
Modify BackupAssists global lisk of email problems.
addresses.
|
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Use these lists to easily change the recipients of your notifications. For example, if Ann, with email address
Ann@Acorp.com, is currently receiving emailed reports from all of your jobs, but is then promoted and replaced
by Bob, who has a different email address Bob@Acorp.com, you can access the email list and use the edit
button to change Ann’s email address to Bob’s; each notification across all jobs will be updated automatically.

If you need to remove a net send or email address from your notifications, deleting the address from the
appropriate list will remove that address from all notifications as well.

3.1 Email address list

BackupAssist keeps a global list of email addresses that you have added to your jobs. This list can be found on
the settings tab, or by going to the settings menu and selecting ‘Email address list’. On this screen you can add
new email addresses and remove or edit existing email addresses.

BackupAssist - Settings

Email address list

Edit vour list of email addresses @ Backupﬁssi st
Add & new address ar seleck from the lisk: Send as:

name <emaili@domain, com:| HTML v Add
Recipient list;

Office <office@backupassist, com = - HTML

Administrator <admin@backupassist.com= - HTML

larmes Holland <james.hollandi@corbesxit, com, au s - HTML

Note: changes made in this screen will affect all of your jobs. For example, if you have added the same email
address to three different jobs, then deleting that address from the list will result in the recipient being removed
from all three jobs.

This section also allows you to change the way notifications are sent to each address. There are three different
methods available:

e HTML - this is the default. Reports will be sent in the same HTML format that you see when viewing reports
through the console. Some mail servers, however, will block HTML emails.

e Plain - this will send noatifications in plain text format. Reports in plain text format are not as easy to read,
but the size of the email will be much smaller and can help when using a slow internet connection. Also,
mail servers have fewer issues with plain text emails.

e Summary - only shows the subject line of the email without any content. The subject line can be
customized to give a short message, but by default will tell you whether the backup succeeded or failed.
This setting is useful when sending notifications to portable devices with limited bandwidth and viewing
area.
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3.2 Net send address list

The net send address list stores all the net send addresses that have been added in BackupAssist. This screen
can be accessed through the settings tab, or by clicking on ‘Settings’ in the menu and selecting 'Net send
address list’.

BackupAssist - Settings

Net send address list
Edit vour list of net send addresses @ Backup.&smst

Add new address:
james, holland Add

Backup#hssist net send address lisk:

Corbex-tws-tim

Lirn, willis Remove

In the net send address list screen you can remove addresses, or change existing addresses.
Note: again, removing or editing an address in this list will be automatically reflected in all jobs that use the
address.

3.3 Printer recipients

There is no address list for printers. The list of printers available in BackupAssist matches the printers that are
available in the Windows Control Panel > Printers and Faxes section.

4. Troubleshooting

4.1 Email troubleshooting

If you are not receiving the email naotifications you have set up, first make sure that the email server settings have
been entered as shown in section 2.2. In the email server settings, make sure that the ‘From’ email address is
set to an email account that you have access to and then click the ‘Test settings and connection type’ button at
the bottom of the screen. This will send a number of plain text emails to that address. Please check the address
to see if any of the emails were received. If they were, it is possible that your system rejects HTML based emails.
If that is the case, you can either change the security settings for your mail client, or you can go to the email
address list, change the type of notification from HTML to Plain text.

If you do not receive plain text emails, please make sure that the ‘From’ email address has been white-listed in
your email client. Some email servers incorrectly identify BackupAssist reports as spam and refuse to send
them. If you have a spam folder in your email client, please also check this.

4.2 Net send troubleshooting
If you are not receiving your network broadcast notifications first make sure that the ‘Messenger’ service is

enabled on the machine with BackupAssist installed and the machine that is supposed to receive the
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notifications. Go to Control Panel > Administrative Tools > Services, and locate the Messenger service; right
click on it and select ‘Properties’, and make sure that the ‘Startup type’ is set to ‘manual’ or ‘automatic’.

If you are still not receiving notifications, try sending to the IP address of the recipient's machine (for example,
192.168.x.x). The IP address can be obtained by going to the recipient machine and typing ‘ipconfig’ into a
command line prompt window.

4.3 Printer troubleshooting

Make sure that the printer you want to send your report to has been added in Control Panel > Printers and Faxes
section.

Reminders and Maintenance natifications cannot be sent to printers as these sorts of notifications are typically
designed to alert a user to make a prompt response.
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